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Housekeeping

• Please mute your phone! 

– *6 on a touch-tone phone

–Hit the blue microphone on Skype

• This call is being recorded

• Webinar and slides available on Managing Senior 
Corps Grants under Training Opportunities

• Audio problems? Try calling:

– 1-866-670-8282

–Conference ID: 407-462-53



Senior Corps and Elder Justice



Bridget Small
Division of Consumer & Business Education

Federal Trade Commission

Bridget Small is an attorney and Consumer Education Specialist 
with the Federal Trade Commission in Washington, DC. She has 
worked in fraud-prevention education, advocacy and research 
for 25 years, including 18 years with AARP.
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How we connect

Websites

 Shared material

 Community partners

 Conferences & presentations



partners

Reaching more people

Publications & media

FTC as a wholesaler

Community groups as resale 



For more information

Visit consumer.ftc.gov



n

Tailored resources

 Older adults: ftc.gov/passito

 Military: militaryconsumer.gov

 Easy to use: consumer.gov





Scams

Identity theft

Health care scam

Charity fraud

Paying too much

“You’ve Won” scams

Imposter scams



Imposters

Tech support

Grandkid

Online dating

IRS



For more information

Visit ftc.gov/passiton







For more information 

Visit ftc.gov/bulkorder



Sites to Know

FTC.gov/passiton

FTC.gov/passitonimposters

consumer.ftc.gov

bulkorder.ftc.gov

consumer.ftc.gov/scam-alerts



Keep in touch

Bridget Small 

bsmall@ftc.gov

(202) 326-3266

mailto:bsmall@ftc.gov


Pass It On and Senior Corps

Volunteers

Present at trainings

Distribute materials

Engage in 
conversation

Incorporate in 
newsletter

Clients/Beneficiaries

Distribute materials

Incorporate into 
broad program

Make additional 
materials available on
request

 

Community

Engage in train-the-
trainer activities

Share with advisory 
committee, stations, 
other partners



Pass It On in Practice: Senior Companion 
Program

Use 
PowerPoin
ts at 
training.

Bookmarks 
for Senior 
Companions 
/clients.

At next in
service, 
discuss.

-

Order 
additional 
resources 
based on 
discussion.

Maintain a 
supply and 
periodically 
remind 
Companions 
they’re 
available.



Host Elder 
Justice 
programmi
ng

Use Pass It 
On to 
develop a 
Train-the-
Trainer 
presentation 
for 
volunteers

Order a folder
for each 
volunteer

 

Volunteers use
online 
resources to 
work with 
clients

 

Sponsor 
periodically 
orders pape
materials fo
community 
events

r 
r 

Pass It On in Practice: RSVP Program




