
Senior Corps Healthy Futures Performance Measurement Resources 

Technical Assistance (TA) resources are available for Senior Corps projects implementing the two 
Healthy Futures outcome measures for “aging in place” 1: 

• Number of homebound OR older adults and individuals with disabilities who reported having 
increased social ties/perceived social support (H9) 

• Number of caregivers of homebound OR older adults and individuals with disabilities who 
reported having increased social ties/perceived social support (H14) 

 

Independent Living and Respite Surveys Webpage: https://www.nationalserviceresources.gov/scp-
surveys 

This Knowledge Network webpage contains tested resources, including: 

• Healthy Futures surveys in English and 13 other languages;  
• Alternative surveys for RSVP projects measuring H9, client outcomes; 
• Frequently Asked Questions (FAQs);  
• Complete instructions for different data collection options, including giving out the survey in 

person, mailing the survey, and conducting the survey as a telephone interview;  
• Sample forms, including a data collection plan and survey tracking sheet;  
• Tips and training for volunteers or other staff that will assist in giving out the survey;  
• A spreadsheet for summarizing the survey data and automatically calculating the numbers to 

report;  
• Recordings and slide decks for previous webinars, including presentations for:  

o RSVP projects considering using the Healthy Futures surveys,  
o SCP projects that will be using the surveys for the first time, and  
o A demonstration on using the spreadsheet to summarize survey results. 

 

Technical Assistance 

If you have questions, contact your State Office or call Senior Corps Survey Technical Support at 1-800-
207-0750 or email SCSurvey@jbsinternational.com. 

 

Upcoming Webinars TBA 

Look for notices from “.gov” delivery and your State Office on upcoming webinars in 2015.  

1 For information on Performance Measure H9 (Independent Living outcome), see: 
https://www.nationalserviceresources.gov/npm/h9. For information on Performance Measure H14 (Respite Care 
outcome), see: https://www.nationalserviceresources.gov/performance-measure-h14. 
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