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Agenda 
• Overview of the Process 
• Aggregating Results: Using the Client-Caregiver 

Surveys Spreadsheet 
• Reporting Results in the PPR 
• Other Uses for the Survey Data 
• Technical Assistance Resources 
• Q & A 
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Resources 

• National Service Knowledge Network 
www.nationalserviceresources.gov/scp-surveys  

 
Senior Corps Survey Technical Support 
• Telephone: 1-800-207-0750 
• Email: SCSurvey@jbsinternational.com 
 

 

http://www.nationalserviceresources.gov/scp-surveys
mailto:SCSurvey@jbsinternational.com
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Overview of the Process 
1. Preparation 

Download resources; talk to stakeholders; list 
clients/caregivers; decide how to give out surveys; prepare 
survey helpers. 

2. Distribute and collect the surveys 
Include follow-up; keep surveys for your records. 

3. Summarize the data 
Enter data into spreadsheet (recommended) and report 
results in PPR. 
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Client-Caregiver Surveys Spreadsheet 

• Recommended for aggregating data from the SCP 
Performance Measure Surveys 

• Automatically calculates outcome results to report 
for Healthy Futures measures H9 and H14 

• User does not need to be expert 
• Keep it for your records 
• Find it at: www.nationalserviceresources.gov/scp-

surveys with step-by-step instructions. 

http://www.nationalserviceresources.gov/scp-surveys
http://www.nationalserviceresources.gov/scp-surveys
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Data Entry Steps 
1. Download and save the spreadsheet.  
2. View the three worksheets: Summary, Client Survey, and 

Caregiver Survey. 
3. Fill in yellow cells in the Summary worksheet. 
4. Enter data from the SCP Independent Living Performance 

Measure Surveys into the Client Survey worksheet. 
5. Enter data from the SCP Respite Performance Measure 

Surveys into the Caregiver Survey worksheet. 
6. Review the spreadsheet. 
7. Report results. Save the file for your records.  
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www.nationalservicersources.gov/scp-
surveys 

Scroll down the 
page to…  



View the 
worksheets 
by clicking 
on the tabs 
at the 
bottom. 

Summary tab 



Fill in the 
yellow cells in 
the Summary 
sheet. 



Client Survey example 
(page 2) 

Enter the code 
number response in 
the spreadsheet:  
1, 2, 3, or 4. 

If unclear,  leave it blank 

If no response,  leave it blank 



Enter Client Survey data into the Client Survey Sheet. 

Enter data going across. Each survey gets a row. 

Enter the code 
number or use the 
drop-down menu. 



Client Survey 
Sheet 

Enter the actual 
number for 
Question #1) 

Enter the survey’s code 
number for Questions 2-13. 



Client Survey 
Sheet 

Result 

Calculates 
automatically 



Survey 
Mode 

Client 
Identifier 

Client Survey 
Sheet 



Client Survey Sheet – Completed Example 



Caregiver 
Survey 
example 
(page 2) 



Enter Caregiver Survey data into the Caregiver Survey Sheet. 



Caregiver Survey Sheet – Completed Example 



Summary 
Sheet 

Numbers in 
white cells are 
automatically 
calculated. 

Number 
that met 
outcome is 
from 
“Result” 
column 

Report 

From question 1 
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Report Results in PPR 

• For H9, Number of homebound or older adults 
[clients] … 

• For H14, Number of caregivers… 
 …who reported having increased social 
 ties/perceived social support. 
 
Report outcome results at the end of the grant year. 
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Survey Results 
• Results for H9 and H14 are automatically calculated 

(Summary sheet); this responds to the performance 
measure reporting requirement. 

• Other ways to use the survey data: 
– Percent of clients that report, “I can remain living in my own 

home.” 
– Percent of caregivers that report, “The person I care for is able 

to remain at home.” 
– Overall satisfaction with Senior Companion volunteer and 

Program 
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You can calculate results for any survey item. 
1. Count how many: 
 1’s for “strongly disagree” 
 2’s for “somewhat disagree” 
 3’s for “agree” 
 4’s for “strongly agree” 

 
2. To get the percentage,  divide the number who said __ 
by the total number who responded to that question. 
 
3. Write a statement:   
75% of our clients (30 of 40 who responded) “strongly 
agreed” that … 
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50% 

43% 

45% 

40% 

38% 

33% 

0% 20% 40% 60% 80% 100%

I can remain living in my own
home.

I am more satisfied with my life.

I am able to do more of the things
I want to do.

Client Survey (40) 
“Because I have a Senior Companion 

volunteer…” 

Agree Strongly Agree
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Senior Corps Survey Technical Support 

• Telephone: 1-800-207-0750 
• Email: SCSurvey@jbsinternational.com 
 
Website resources: 
www.nationalserviceresources.gov/scp-surveys 
 

mailto:SCSurvey@jbsinternational.com
http://www.nationalserviceresources.gov/scp-surveys
http://www.nationalserviceresources.gov/scp-surveys
http://www.nationalserviceresources.gov/scp-surveys
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