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Before We Start

e This session’s content is also available from the Resource Center
in both a self-paced tutorial and in a User Guide

e You must have an eGrants account to access the Portal
e You may wish to review the following tutorials:

e MyAmeriCorps Overview

e Create and Manage an eGrants Account
e This session will focus more on “hows” than “whys”

e There are additional training and technical assistance materials
available if you also manage AmeriCorps*State and/or
AmeriCorps*National grants or members
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Session Roadmap
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eGrants and MyAmeriCorps

eGrants <:> MyAmeriCorps
/ \
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What’s Changed

e The paper-based Close-of-Service (COS) process is now
automated to allow members, supervisors, and State Office staff
to complete their parts of Future Plans Forms online.

e The Training Request process for outside training events will be
automated, allowing VISTA sponsors to request funding approval
from the State Office through the Portal.

e Sponsors will now directly enroll their members and/or
supervisors in CNCS training events within the Portal.

e Sponsors will be notified via email to access the Portal to print
out a Sponsor Verification Report to fax to the State Office
every two weeks.
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eGrants and MyAmeriCorps User Roles (1)

Grantee Administrator (eGrants and MyAmeriCorps)

e Maintains an organization’s eGrants account

e Approves new users and assigns them eGrants and MyAmeriCorps roles
e (Can access and work in all other eGrants and MyAmeriCorps roles
e Caninvite, suspend, and transfer VISTA members

Grantee with or without Budget Access (eGrants only)
e Respond to CNCS NOFAs
e Create concept papers

e File grant amendments and continuations/renewals
e Prepare reports for the Corporation
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eGrants and MyAmeriCorps User Roles (2)

Grantee Recruiter (MyAmeriCorps only)

e Create/edit service opportunity listings

e Search for and contact VISTA member candidates
e Review and approve or reject VISTA candidate applications

VISTA Grantee Member Management (MyAmeriCorps only)

e View/edit/create reports with member data (e.g., sponsor verification)

e Enroll VISTA members and supervisors in training events (but not PSOs)
e Prepare/edit V-81 and Future Plans Forms for members

Grantee Travel Profile (MyAmeriCorps only)

e Access and complete a trainee registration profile for Supervisor Orientation
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Assigning a User Role (1)

37572000, 7:10 P, EST

Coeparation for

NATIONALSY
COMMUNITY
SERVICEEEES

User Mame TestAccntl

Fassword (eseseses|

M Remember me

The Corporation for Mational and Community Service acktively monitors this system and software
activity to maintain system security, availability, and to ensure appropriate and legitimate usage.
Any individual who intentionally accesses a Federal cormputer or systerm without autharization, and
who alters, darmages, makes unauthorized modifications to, or destroys information in any Federal
interest computer, or exceeds authorized access, is in violation of the Cormputer Fraud and abuse
Act of 1986 (Public Law 992-474). any evidence of possible vialations of proper use or applicable
laws found as a result of this monitoring may be turned over to Carporation Management and law
enforcerment. Any individual found ta be in wiolation of the systermn proper use rules ar law could be
punished with loss of systern access, fines and imprisonment. By proceeding, you hereby
acknowledge vour agreement with these terms and the system’s rules of behavior and consent
to such monitoring and informational retrieval for law enforcement and other official purposes.,

Login to eGrants B

Forgot vyour password? Get help B
Don't have an eGrants account? Create an account @
Yiew system rules of behavior B

Click here to disable the pictures |
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Assigning a User Role (2)

6/8,/2009, 7:12 PM, EDT

Cenparaiion for

NATIONA
COMMUN
SERVICEE

Click on My Account
to open the account
information page.

Welcome Aisha B wiew all
B 1 Awarded

B 7 Concept Papers

B rortal Home

A shortcut to
cesinn an oo i e
New B Click on the links below to access cormmon assigning ro|es
My Account B i to new users
Equal Opportunity Survey -] _ - - may appear hel'e.

Org has users awaiting approval B

N . account functions, . . .
Continuation/Renewal B Financial Report &

amendment B

Concept Paper B

508 Approved | Contact Help Desk | dizable the pictures
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Assigning a User Role (3)

home my account help
P o o AVD -
NATIONALSY TUBE FEET wnich 4o
COMMUNITY ® Lok a1
SERVICEEEEZ arCh 10
EASTARS

Welcome Aisha MY ACCOUNT

Grantee Info

Update My Login Info... Edit My Organization Info...

Holrmes

YOUTHSERVE, INC - - -
" ing inforrmation A an chang ing infarrmation by

el Click on Edit User
_ Role/Permissions to
J il ke B Update Organiz: assign user role(s).

Edit U
¥ Primar
Update My Profile... Update My Contact Info...

ng information an chang i nfarmation by

on the lin
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Assigning a User Role (4)

6/8/2009, 7:33 PM, EDT

NATIONAL&
COMMUNITY
SERVICEE=ZT

Welcome Aisha

#isha Haolrmes
YOUTHSERYE, INC.

2717 7TH AMVEMUE SOUTH
SUITE 105

BIRMINGHAM, AL 35233
Status: Grantee

submit

Please change user role fpermission below.

Each user's rales are highlighted in the list next to their name. To change a user's assigned
role(s), you can change the selected (highlighted) iterns in the list and click submit. Use
CTRL-Click to select multiple roles or to deselect a highlighted role, To inactivate a user's
account, uncheck the 'aActive’ box and click on the 'Submit’ button, Ta wiew Inactive users
list, click on '"Show Inactive Roles' link at the bottom .,

Marme Active  Roles

Holmes, aisha
Grantee Admin

Grantee Admin
Sally, Silly

Zam, Silly

Show Inactive Roles

505 Approved | Contackt Help Desk | disable the pictures submit

Education Northwest 9/9/2009

Highlight the
appropriate user
role(s) and click
submit. To add
multiple roles, press
and hold the “Crtl”
key on your
keyboard and click
with your mouse.

User accounts can
be deactivated and
hidden; click Show
Inactive Roles to

view or re-activate.




Assigning a User Role (5

home my account help
NATIONAL & !
COMMUNITY
SERVICEESZX

Welcome Aisha My Account

Grantee Info
User roles assigned.

User Role/Permissions Setting Changed

Holmes, Aisha: budget
y: Added G
y: added

Sam, Silly: added

Sam, Silly: add

edit again

ntact Help [ isable the pictu
Return to My Account Page
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Getting to MyAmeriCorps from eGrants

6/8/2009, 7:40 PM, EDT

Click Portal
Home link to
access
MyAmeriCorps.

Welcome Silly B Portal Home

Managing My Account

Click on the links below to access common
account functions,

My Account a8

508 Approved | Contack Help Desk | dizable the pictures
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The VISTA Workbasket
is your Portal home

page.
The first tab displays

all pending application
submissions.

Education Northwest

VISTA Workbasket (1)

home my account

help

e(GRANIS

Fehs

Portal Home

Fotental Anplicarts

Aacuitment Warkbaik et
B viiTA Workbarket

VIETA A eports

il Workbasket

Pending Applications V-8 Forma Futurs PFlans Farma

Results 1 Through 1

steven ung  UCAN « Phoenix School 04/10/2002

Teaining
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The second tab
displays all V-81
transportation forms
submitted by members
serving on your
project(s) that are
pending your
approval.

Education Northwest

VISTA Workbasket (2)

6/11/2009, 05:38 PM, EDT

my account

NATIONAL&Y
COMMUNITY
SERVICEEEES

¥-31 Forms

Future Planzs Forms
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VISTA Workbasket (3)

6/11/2009, 05:38 PM, EDT my account

NATIONAL&T
COMMUNITY
SERVICEEET

The third tab displays
all Future Plans Forms
submitted by members
serving on your
project(s) who are
reaching the end of
their service terms.
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The fourth tab displays
IST events you have
created.

Education Northwest

VISTA Workbasket (4)

6/11/2009, 05:39 PM, EDT

my account

NATIONAL&E
COMMUNITY
SERVICEDEE:

CGRANTS

‘Welcome Jane Workbasket

Portal Home

Applicants

Training

“our search returned 0 results,

create training request
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Creating an IST Request (1)

To create an In-Service
Training request, click
on the Create training
request link to access
the Training Request
form.

Education Northwest

6/11/2009, 05:39 PM, EDT

NATIONAL&E
COMMUNITY
SERVICEDEE:

my account

Pending Applications

Mo rmatches

Future Planz Forms Training

create training request
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Creating an IST Request (2)

Welcome Maria Create Training Request

Portal Home

Trainee Profile Training Events

Manage Members Create Training Requests

Manage Euants Name

VISTA Workbasket Mame of Training |Taamwnrk at a Distans

WISTA Reports

Location

City [Forttand |
Complete the form with [Gzeon

basic information. You will N

also need to ... 6772058 ] L (rmmvddryyyy)
End Date E_ (rormdddSyyyyd

Additional Information
Total Estirnated Cost |325.UD (MMMM.MM - No dollar signs {£) or commas {13

What is the purpose of this training?

To pravide skills and knowledge to work effectively as a team
whose members are spread out over a distance.

How did you discover this training event?

Recormmended by another WISTA program

Indicate any additional inforrnation about this training

This is training is a full two days,

Zelect the type of AmeriCorps Members or CHNCS staff that will be attending this training
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Creating an IST Request (3)

... select the attendees for
the training. Click save to
submit the request to your
State Office for approval.

Education Northwest
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Searching for Training Events (1)

CGRANTS

‘Welcome Jane

Search for ISTs or
Supervisor Orientation
using the tool provided.

CS-sponsored training events,
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Searching for Training Events (2)

VICEDEST

Wwelcome Jane Event Search Results

Portal Home
Traines Profile

Search Potential Applicants Below is a list matching the criteria vou entered. Please select an event from the list below to
Ty wiew the detailed infarmation associated with the event,

Applications Zlick here for help,

Manage Members

B S Results 1 Through 10 1 |2 MNext Last
=nage Evants

Click the name of an event B e our search returned 13 results,

NMame»r Coder Location» Start y Coordinator:
VISTA wWorkbasket Date

to view its details and enroll
attendees. -

Berlin, wl QL2209 Kara Klein

Leroys mandatory 1ST-07/07/2009-Paris- Paris, TH 77409 Matt Zielsdorf
training =

American Idol Finale 1ST-06/11/2009- Hollywood, MY 6/11/09  Taryn
Hollywood-My

Honolulu IST 1ST-06/30/2009- Honolulu, HI 6430709  Laurie
Honolulu-HI

am ¥ISTA get me IST-06/03/2009- Wiashington, 643,09 Christie
outta here Washington-wi W Brinkley

Sara’s Testing IST-07/08/2009- Chicago, IL FES09 Missy Srith
Chicago-IL

West Yirginia In- 1ST-07/14/2009- Morgantown, 741409 Michelle Teare
Service Training Morgantown-wh W

State Conference IST-07/14/2009- Charleston, 7/14409 Michelle Teare
Charleston-w W

Learn to Waddle 1ST-8/2/2009- Pondvills, HI  8/2/09 asohgaih
FPondville-HI

W¥ IST-June 15T-06/22/2009- Charleston, B6/22/09 Michelle
Charleston-Wh LT
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Editing an IST Request (1)

my account

Search for ISTs or
Supervisor Orientation
using the tool provided.

ponsored training events,
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Editing an IST Request (2)

VICEDEST

Wwelcome Jane Event Search Results

Portal Home
Traines Profile

Search Potential Applicants Below is a list matching the criteria vou entered. Please select an event from the list below to
Ty wiew the detailed infarmation associated with the event,

Applications Zlick here for help,

Manage Members

B S Results 1 Through 10 1 |2 MNext Last
=nage Evants

Click the name of an event B e our search returned 13 results,

NMame»r Coder Location» Start y Coordinator:
VISTA wWorkbasket Date

to view its details and enroll
attendees. -

Berlin, wl QL2209 Kara Klein

Leroys mandatory 1ST-07/07/2009-Paris- Paris, TH 77409 Matt Zielsdorf
training =

American Idol Finale 1ST-06/11/2009- Hollywood, MY 6/11/09  Taryn
Hollywood-My

Honolulu IST 1ST-06/30/2009- Honolulu, HI 6430709  Laurie
Honolulu-HI

am ¥ISTA get me IST-06/03/2009- Wiashington, 643,09 Christie
outta here Washington-wi W Brinkley

Sara’s Testing IST-07/08/2009- Chicago, IL FES09 Missy Srith
Chicago-IL

West Yirginia In- 1ST-07/14/2009- Morgantown, 741409 Michelle Teare
Service Training Morgantown-wh W

State Conference IST-07/14/2009- Charleston, 7/14409 Michelle Teare
Charleston-w W

Learn to Waddle 1ST-8/2/2009- Pondvills, HI  8/2/09 asohgaih
FPondville-HI

W¥ IST-June 15T-06/22/2009- Charleston, B6/22/09 Michelle
Charleston-Wh LT
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Editing an IST Request (3)

Training

Find and click the name of
your event to make

earch returned 1 results,

changes. - _-_-

Teamwork at a Distance 4 1] SUBMITTED

create training request
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Search For and Edit Member Information (1)

Click Manage Members.

search button.

Use the search tool to find
member records.

Manage

itrmen

Drate of Birth:

siuhmit |
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Search For and Edit Member Information (2)

Welcome Maighie Member Search Results

Click a member’s name to Portal Home
View hislher record. Trainee Profile

Search Potential Applicants Results 1 Through 10 1|2 MNext Last
] £ Your search returned 19 results,

Clara
Manage Events ) Barton

VISTA
Manage Programs Corps

Invite Members

In-

08VSPOROD4 Fortland p
Service

Manage Service L : Clara
Bartan Exited

Manage Users ey 08WSPOROO4 Manrmauth Early

. Corps
Recruitrne
Clara
Barton
VISTA
Corps

SaM Workbazket In-

08VSPOROOD4 Medford 5 a
ervice

S&M Reports

VISTA Warkbaszket
Clara

TS Barton 5
VISTA Reports
P WISTA 08wsSPOROO4 Ontario
Corps
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Search For and Edit Member Information (3)

Welcome Maighie Member Home

Portal Home

To edit the member,s Traines Profila Member Information

. f t' I' k d_t Search Potential Applicants Click here for help,
Information, click on eai iss[f;tis::':"med Name: Date of Birth:  05/29/1986

member info. B Manags Members

Invite Members

Member ID: Username:

SSN: E-mail: test@cns.gov

Manage Events
Marnage Programs

Manage Service Locations Mailing Address: Permanent Address:

Recruitrment Workbaske

28N Workbasket L T Home Phone Number:

SN Reparts Work or Other Phone Number: Work or Other Phone Number:

WISTA Workbasket

WISTA Reports edit member info

Member Information Service Information

Robert Bayers Program Organization City fState Service Service
Mermber Home Start End

Suspend Member VISTA - Armerican Red Cross Portland,

. . 08/15/2008 08/14/2009 view
AmeriCorps*VISTA Oregon Trail Chapter OR
Transfer Member
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Search For and Edit Member Information (4)

* Street address 1:

Street address 2: |

* City:  |Portland

* State; | OREGOM

* Zip code: —|:|

Horme Phone Nurmber:

work aor Other Phone Number:

Site fCampus Address:

* Street address 1:

Street address 2; |

" * City:
Make any desired changes « state: [oREGON

and CIiCk save. * Zip code: [97208]-[ |

Demographic Information:

Gender: | 'l

Citizenship Status: I

Voting Registration: | ;l

Highest Level nfl ;I
Education:

american Indian or Alaska Native

Mative Hawaiian or Other Pacific Islander
Wwhich of the fallowing

categories best describes
your racial aor ethnic
origins?:

Black or African American
White

Asian

Of Hispanic Origin
Latino/Hispanic

cancel I sa\rel
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Search For and Edit Member Information (5)

To view the member’s
service history, click view
under the section Service

Information.

Education Northwest

Welcome Maighie

Portal Home

Trainee Profile

Search Potential Applicants

Search Submitted
Applications

B Manage Members

Invite Members

Manage Events

Manage Programs
Manage Service Locations
Manage Users
Recruitrnent Warkbashet

M Workbasket

WISTA Workbasket

VISTA Reports

Member Information
Robert Bayers
Mermber Horme
Suspend Mermber
Transfer Member
Change Service Location

Exit Mernber

Member Home

Member Information
Click here faor help.
Name:

Member ID:

SSN:

Mailing Address:

Home Phone Number:

Work or Other Phone Number:

Service Information

Program Organization

VISTA - American Red Cross
AmeriCorps*VISTA Oregon Traill Chapter

Date of Birth:
Username:

E-mail:

Permanent Address:

Home Phone Number:

Work or Other Phone Number:

edit member info

Service
End

Portland,

08/15/2008
QR
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Search For and Edit Member Information (6)

Welcome Maighie Yiew Service Term Information

Portal Home
Teai . ¥ISTA Service Term Information
rainee Profile
Search Potential Appli Name NSP ID
Program Clara Barton VISTA Corps  Program Code - .

Training Date Active Date

This screen includes VlSTA e ——— Completion Date 05/14/2009 End of Service

Option

SerVice Term information as LN L Member Role Regular Service

Manage Programs Category

well as the mem ber,s Manage Service Locations Purpose Code pay Plan
service history. Settling-in

E=cruitrnant Workbaskeat Allowance

S&N Reparks YISTA Term History

WVISTA workbasket Update Type Effective Date Updated By Action

VISTA Reparts Change pay plan 08/15/2008 ADAILEY Active
nia 08/15/2008 TOHALLOR Active

Member Information Current Status: ---
Robert Bayers
Member Home
Suspend Member
Transfer Member
Change Service Location

Exit Member
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Filling Out the Grantee Travel Profile (1)

Click Trainee
Profile link to
access the form Training
you need to e
complete.

Mo matches

Your search returned 0 results,

10k Event Mame k ez Date Submitted ¥ Status b

create training request

Education Northwest 9/9/2009




Grantee Travel Profile (2)

welcome Silly Edit Trainee Registration Profile

Portal Home

B Trsinee Profile Trainee Registration Profile

Manage Members * preferred Mode of Iﬁ
alls -

Manage Events Transpartation:

VISTA Warkbasket * Departurs City:

WISTA Reports * Departure State:  [ALABAMA

* Departure Zip Code:

Closest Airport:

Select options

Closest Train Station:

.
and CIICK Save. Do you anticipate a need to ship baggage? (This requires prior approwval) :
 es C o
[T need Spanish Translation

[T wegetarian
[ =moker

Checl all the following that
apply to you

Emergency Contact Mame:

Ermergency Contact Phone:

Special Meeds:

Cormrments:

cancel | save
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Sponsor Verification Report (1)

W-81 Forms Future Plans Forms Trainin
CIiCK VISTA Mo matches

Reports to
access the
report form.

Your search returned 0 results,

Event Hame ¥ # Attendees ¥ Cate Subrmitted k Status b

create training request
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Sponsor Verification Report (2)

Select VISTA
Sponsor Verification R Home

FOI'm from the dI'Op- Traines Profile Please select a report type and appropriate criteria below, Then click 'submit’ to generate the

down menu R P selected report, Depending on the type of report and the criteria selected, vour report may
- =arch Potential Applicants .
take a few minutes to generate, Please be patient and do not reload the page.

Welcome YISTA Reports

Applications

Enter the program Manage Members

* Select Report: IUIST.ﬁ. Sponsar Uerificatinn;l

*program Codes [ |

Manage Events * Report Forrmat:

code in the field
shown.

Manage Programs

#eruice Locations

Select the report e Leers
format and click Recruitrment Wworkbasket
submit SaM workbasket

S&M Reports
WISTA Workbasket

B vISTA Reports
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Sponsor Verification Report (3)

A dialog box will
open. Select open to
print the file.

Education Northwest

Welcome

Trainee Profile

Search Potential Applicants
Applications
Manage Members

Invite Membears

Manage Events

Manage Programs
Manage Service Locations
Manage Users
Recruitrment Warkbazket
SaM warkbasket

SBM Reports

WISTA warkbasket

B VISTA Reports

File Download |

Do you want to open or save this file?

Please IRl Marme:  report, pdf to generate the
select: | ha Tupe: Adobe Acrobat Document ur repart may
take a From: oty americorps.gov b page.

Open Save | Cancel I

| s While file from the Intemet can be useful, some files can potentially
harmn your computer. |f you da not tust the source, do not open or

- zave this file. What's the risk? submit |

9/9/2009




Sponsor Verification Report (4

7/23/2009, 3149 B, 0T [ home | my account| help | logort

NATIONAL &Y

COMMUNITY
ﬁreport[l] df - Adobe Reader M= 3
File Edit Yiew Document Tools ‘Window Help *®

R RO T : [t
5

VISTA Sponsor Verification Report
TI23/09 3:50 PM
ﬂ Program Code: 08VSPORD04

Below is a list of the VISTA members assigned to your project who are active as of this date as indicated by our records. Along with each name is the members scheduled date
of termination.

Make any
corrections, then

Please review the list. If any AmeriCorps™VISTA member has already terminated or intends to terminate before the date shown, please immediately contact your Corporation for
National and Community Service State Office. Those members must complete a Future Plans Form.

s i n an d f ax th e VERIFIED ~ MEMBER NAME SERVICE START DATE SERVICE END DATE NSFID
g [1 0BHS/2008 08/14/2009 582634
report to your State 0 — - saasc
Off' [1 08452008 08/14/2009 582658
I ce = [1 DE24/2008 08/23/2009 530398
DBH 52008 081472009 582659
[1 DE152008 0B/14/2009 582660
[1 DBH 52008 08/14/2009 582693
[1 DE152008 08/14/2009 582694
[1 0812008 08/14/72009 582696
Y;:;‘:I:mmnic submission of this form certifies that these members are currently active on'y8 gaiect andior that you have contacted the State Office to provide any
uj .
Signature
For Officlal Usa Only Page1of2 TIZ3M035 3250 FM
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Close of Service/Future Plans

Sponsor conducts
exit interview with
- . member
My AmeriCorps Member Sponsor
Sends e-mail to VISTA Logs into Portal to Receives and reviews
90 days prior to complete Exit Form, FPF in workbasket
completion date Future Plans Form (FPF)
and Member Survey

=
e S

Member Sponsor

Receives FPF in Responds 1o Sponsor's Completes and signs
workbasket; reviews, comments {optional) FPF in eGrants
FPF information and and approves/denies and signs FPF
closes assignment as the form
directed

Education Northwest 9/9/2009




Signing a Member’s Future Plans Form (1)

Future Plans

Forms
From the Future workbasket

Plans Forms tab,

click on a member!s 1 Recruitment ¥-81 Forms Training

Search for Members
name that has a

Search Events

Future Plans Forms

status of “Pending Project Info E L - '
sponsor Signature-” Sohail's Soup Kitchen .-_ B sted* — d? u

. " )
(Ste 1) 1200 Mew Yor Eddie ¥an . . Pending Spansor
i Project 1 07/21/2007 -
IJ washington, o 4 | Halen 1 Signature

Pending Sponsor

Kara Peters Project 2 Extension 03/15/2007 .
Signature

Pending Member
Lisa Williams Project 3 i 03/14/2007 . 9
Signature
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Signing a Member’s Future Plans Form (2)

Review Part A of the
form for information
entered by the
member. (Step 2)

Education Northwest

Part A - To be completed by VISTA

MName Eddie Van Halen Program Mame AmenCorps*VvISTA
HEP 1D W TEOSE Site Address Balarmare, MD
Expected Completion
Drate

Futurs Plans Form

a7/ea 2007

1 weould like to
Extand my service for |82 than ane year \
Reenrall for an additional year
* Complete my service as scheduled on 07/28/2007

Terminate my service sarly

Fleaze verify and update your travel profile ss necessary
Freferred Mode of Travel | Sur ot

Ciegired Raturn Location ‘_.. M ||-J'.':_|_|:_'."l | Vegetanan? [=

Spacial Neads J Smeking Raem? [«
Comments

Pleass werify and update your permanent address and telephone number a3 necessary
Streat Addrass |1200 MNew York Avanue ]
City [VWazhinglon ]
State | Distnct of Columbia =

Phone | 2101234567 T

9/9/2009




Signing a Member’s Future Plans Form (3)

Review Part B —
VISTA Performance
Evaluation and
provide the
requested
information. (Steps
3 through 5)

Click sign to certify
and submit the
report. (step 6)

Education Northwest

Fart B - ¥ISTA Performance Evaluation

Descnbe VISTA S major duties and accomplishments (200 words maximiunm )

)<«

Pleass rate the fallowing

)
]
o

Inative

Relabality

Judgrmant

Acceptance of Responsibility
Relationships with Co-Workers

Relatignships with Commaunity

000000

Dwarall Perfarmancs

Recommeandation

'C} Reenrollmeant
O Extension @

{3‘ Tarfnifnation

bdeguate Above Average

0000000

Excallent

9/9/2009




Where to Go For Help

e The Resource Center

o www.nationalserviceresources.org/ac-training-support
o Includes other presentations, tutorials, and documents
o Live training session schedule and registration

e The eGrants Help Desk

o 1-888-677-7849
o Technical Assistance
o User name/Password reset assistance

o Your State Office

o Assistance completing specific tasks and forms
o Guidance on grant requirements and compliance

Education Northwest
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