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“The purpose of life is not to be 

happy. It is to be useful, to be 

honorable, to be compassionate, 

to have it make some difference 

that you have lived and lived 

well.” 

― Ralph Waldo Emerson
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Recruiting Pro Bono Attorneys – The First 

Few Questions

Who can help?

What can they do?

How do we get them?

How do we train them?

What if ________?



Who Can Help?
 Attorneys

 Think of firms, non-profit legal 
service providers, in-house 
counsel, and government 
agencies as sources for 
volunteers. Do not exclude 
unemployed or unaffiliated 
attorneys either. 

 Do not rule out volunteers with 
little or no experience. 
Consider the training required 
and your ability to provide it. 

 Look for attorneys with special 
language skills and know the 
ethical considerations



Important: 

Consider local & federal 

requirements for the 

practice of law. Check every 

volunteer’s bar admission 

status and know the rules. 

Ex: Rule 49 in D.C. 



What can they do?

 Offer brief advice in walk-in clinic 

setting

 Take cases for full representation

 Co-counsel with other attorneys for 

complex cases or those involving 

more than one venue

 Draft or review outreach materials

 Lend expertise as volunteer 

mentors

 Serve as volunteer interpreters in 

specific situations



How do we get them?

Pro Bono Volunteers
 Be nice and act natural

 Explain your passion for your cause

 Consider appealing to large groups 
like firms and voluntary bar 
associations

 Make a video

 Attend networking events

 Offer support: trainings, 
mentorship, sample pleadings, 
manuals



How do we train them?

 Offer in person trainings for new 

volunteers as a chance to get to 

know them

 Record your live trainings when 

possible for later use

 Develop manuals that will last

 Share resources online

 Collaborate with other 

providers/firms/organizations

 Supplement training materials with 

mentorship

 What does this photo even mean?



What if _______?

 A volunteer doesn’t want to keep a 
case? Try to talk them into it, or find 
someone else. You have a duty to your 
client. 

 A volunteer speaks a foreign language? 
Great! But get an interpreter for 
hearings, settlement discussions, and 
potentially difficult meetings at the 
least.

 The client has a legal issue we can’t 
address? Refer it. Develop a referral 
manual. Lawhelp.org is a good first 
step. Empower volunteers to take a 
holistic approach.

 The law changes? Update all online 
materials; send out new 
information by e-mail; develop a 
handout in advance of the next 
clinic. 

 I missed the first shameless plug 
for lawhelp.org? Here is it again. 
http://www.lawhelp.org/dc

 I have a question about an earlier 
slide? You can ask in 3…2…1

http://www.lawhelp.org/dc


“The best way to not feel hopeless is to get up and do something. Don’t wait 
for good things to happen to you. If you go out and make some good things 
happen, you will fill the world with hope, you will fill yourself with hope.” 
― Barack Obama




