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How often do you use the
Knowledge Network?
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Online Training Resources

For AmeriCorps State and National Grantees




Welcome and Introductions
Activity 1

Demonstration of the Knowledge
Network

Activity 2

Preview the new Learning
Management System
Q&A

Homework

AmeriCorps




Activity 1

What resources do you
frequently use on the
Knowledge Network?



Knowledge Network




Activity 2

 Where do | find?
— Terms and Conditions for my Grant?
— Criminal History Check Online Course?

— Resources designed for new AmeriCorps State and National
programs?

— Information about planning an evaluation?
— AmeriCorps State and National Policy FAQs?



Litmos Overview

e Litmos is a cloud based learning management
system (LMS) used for the delivery, administration,
documentation, tracking and reporting of eLearning
content.

o Litmos will be used to train CNCS grantees, external
reviewers and national service members.



Features

e |ntuitive User * Assessments, e Salesforce
Interface Surveys Integration
. : (Grants and
. Custom Cour_s_e Ll_brary Member
Branding  Gamification Management)
e Multi-  Certificates of
Language Completion
Support e Learning Paths
* Mobile » Messages/
Responsive Notifications






Learning Paths

What is a Learning Path?

« Use Learning Paths to organize courses and create
prerequisites for your learners. When courses have
been added to a learning path, the first course will be
available to Learners. It will not be until the course(s)
before each course has been completed that the next
course will be available.

Why use Learning Paths?
o Guide Learners seamlessly from one course to the next

« Create prerequisites by not allowing learners to proceed
to the next course until they have completed the one
before



Gamification

« The application of game mechanics to a practical
application such as eLearning to encourage users to
work harder to do well. We have included a Gamification
element to Litmos to encourage learners to complete
more courses to earn points and badges.




 What is actually changing and when will this change take
place?

 Will CNCS provide grantees with a demonstration of the
LMS?

« How are courses organized within the LMS?
Do | need to create another user profile?
e Dol need an email address to create an account?

e Is CNCS tracking my activities in Litmos? If YES, what
happens with this information?

e | am a prime grantee, can my subgrantees use the
LMS?



Shar’ron Tendal
Stendai@cns.gov or x3904

Office of Program Operations


mailto:Stendai@cns.gov
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