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Today’s Presenters

Barbara Ellen Reynolds
AmeriCorps State and National 

Training Specialist
Former Commission Director
Former AmeriCorps State 

Program Director
Favorite holiday: Halloween!

Shar’ron A. Walker-Tendai
 Program Support Specialist –

Knowledge Network Manager
 Former Training Manager at a 

national health organization
 Former AmeriCorps VISTA, 

Greater Philadelphia King Day of 
Service 



Technology Check

• Access the audio recording at 
http://www.nationalservice.gov/resources/americorps (under Featured 
Resources)

• Participants will be in listen only mode until the Q&A portion of the 
webinar 

• Please use the Chat Box to ask a question at any time and to 
respond to questions during the presentation



Today’s Agenda

Introduction 
ASN Grantee Resources
Knowledge Network Tour
Grantee Support System

Q&A
Closing Remarks



Introduction

• Who are AmeriCorps State, National, and Tribal 
grantees?

• What do grantees need to know?
• Where can you find resources to help?
• How do you make a dogtini?



CNCS Structure



Grantees

The AmeriCorps State and National (ASN) unit at CNCS
funds these types of organizations:

State Service Commissions
Tribal Planning and Program Grantees
Programs Operating in US Territories
National/multi-state Programs

These types of grants have formed the core of ASN funding 
since CNCS was created.



Grantees

In addition, ASN also provides funds to support specific 
community-based or national initiatives:

Operation AmeriCorps Programs
School Turnaround Programs
Justice AmeriCorps Programs

These special initiatives may change from year to year.



What Do Grantees Need to Know?

member 
support

timesheets

site training indirect 
costs

AmeriCorps 
regulations

monitoring

prohibited 
activities laws

grantee 
share

match

budget

terms and 
conditions



Wait…what?



Be afraid…be very afraid…



Where Can You Find AC Resources to Help?

In‐person
Online



Resources At-A-Glance

In-person:

CNCS Program Officer Communications
CNCS Site Visits (POs and GOs)
CNCS Training and Resource Staff

Trainings/Meetings



Online Resources At-A-Glance

eGrants/Portal: Be sure you save PDFs of your approved 
grant narratives, PMs, budget, member reports from the 
Portal, etc.

CNCS Website: Start with www.nationalservice.gov
Email Updates

Funding Opportunities and TA for Applicants
Managing AmeriCorps Grants

National Service Knowledge Network



Sign Up for Email Updates



Funding Opportunities



Managing AmeriCorps Grants



Introduction to the Knowledge Network

• What is the Knowledge Network?
• How has it developed over the years?
• Where are we now?



How to Access the Knowledge Network

• The top menu bar on the CNCS homepage “Knowledge 
Network”

• Direct link: www.nationalservice.gov/resources



Tour of the Knowledge Network
www.nationalservice.gov/resources



AmeriCorps Resource Page
www.nationalservice.gov/resources/americorps



Social Media

The Knowledge Network’s Social Media pages: 
www.facebook.com/serviceresources

www.twitter.com/serviceresource



What is Next for the Knowledge Network?

• Continuing evolution of the Knowledge Network
-- organization and cleaning
-- material update/development

• Current user experience
-- easy access for all sections of the Knowledge Network
-- dedicated CNCS staff support

• Potential challenges
-- locating materials in new structure
-- broken links



User Support

Email: ServiceResources@cns.gov

Shar’ron Tendai
Knowledge Network Manager

stendai@cns.gov



Where can I find…

• Instructions for completing the Grantee Progress Report? 
www.nationalservice.gov/resources/americorps/completing-americorps-grantee-progress-
report-gpr

• Information about managing grant amendments? 
www.nationalservice.gov/resources/americorps/grant-amendments

• The requirements for completing the National Service Criminal History Checks? 
www.nationalservice.gov/resources/criminal-history-check

• Details of the AmeriCorps performance measures? 
www.nationalservice.gov/resources/performance-measurement/americorps

• The slides and recording for today’s session?
www.nationalservice.gov/resources/americorps (under Featured Resources)



Resources At-A-Glance

In-person: When you’re looking for anything, the best 
place to start is always your CNCS Program Officer.

Trainings:

Local Meetings and Conferences
Regional National Service Conferences

AmeriCorps State and National Symposium



Resources Nexus

Work through one or more online courses with your 
Program Officer.

Recommended courses to start:
Overview of the CNCS Partnership
Managing the CNCS Partnership

www.nationalservice.gov/resources/online-courses
(Program Specific: AmeriCorps)



Q&A

• What questions do you have today?

• Contact information:

Barbara Ellen Reynolds
AmeriCorps State and National Training Specialist

breynolds@cns.gov



Happy Halloween!
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