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DSU Mission, Roles, and Responsibilities

Coordinates CNCS engagement
across disaster continuum

Central hub for all AmeriCorps
and Senior Corps disaster
related activities

Ensures that CNCS’ disaster
engagement is appropriate,
consistent, and coordinated.

l1 Disaster Operations
Cross Coordination Center

Provides training, technical
assistance, and operational
coordination for FEMA Mission
Assignments
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Individualized Technical Assistance

Consultations, Referrals, and Requested Trainings
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Technical Assistance Documents

 National Service
Disaster Scale

« NSDS Templates

 National Service Assets
At A Glance
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https://www.nationalservice.gov/sites/default/files/documents/NSDS.pdf
https://www.nationalservice.gov/focus-areas/disaster-services/national-service-disaster-scale
https://www.nationalservice.gov/sites/default/files/documents/At_a_Glance_National_Service_Assets_in_Disaster.pdf
https://www.nationalservice.gov/resources/disaster-services

Training

Train the Trainers:
 VISTAS in Disaster

o Two hour workshop focused on how to make the best case for a disaster
preparedness or disaster recovery VISTA project

 Elevating the Role of AmeriCorps in Disaster

o Eight hour training

o Introduces AmeriCorps program staff to:
» National Service Roles and Services in Disaster
» Disaster Services Concepts
» First Steps Guidance for Engaging or Growing Programmatic Support
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DSU Training Outlets

Conference Workshops: -
o National VOAD Conference .
o ASC Regional Conferences
o AmeriCorps Symposium
o Point’s of Light*

o National Hurricane Conference*

o Florida Governor’s Hurricane
Conference*

A-DRT Convenings

Commission Convenings

Senior Corps Scheduled Training
Commission Requested Deliveries
Requested Partner Webinars

*As requested or episodic
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Resources and Connections

DSU Webpage:
https://www.nationalservice.
qgov/focus-areas/disaster-
services

To Request Training
Information:
DisasterTraining@cns.gov

For General Inquiries:
DSU@cns.gov
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