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Session Overview 

• Welcome to the National 
Service Family 

 
• What it Means to Be an 

AmeriCorps Member 
– Benefits 
– Expectations/Requirements 
 

• Q&A 



What is AmeriCorps? 

AmeriCorps 



Corporation for National and Community 
Service (CNCS) 

• Created in 1993 through the signing of the 
National and Community Service Trust Act 

 

• Nation’s largest grant maker supporting service 
and volunteering 

 

• Engages millions of Americans in service each 
year 

 

• Sponsors and promotes a variety of special 
initiatives and days of service 
 



justice AmeriCorps 
 

• Justice AmeriCorps is a partnership between 
CNCS and U.S. Department of Justice. 
 



justice AmeriCorps 

"With the launch of justice AmeriCorps, we're taking a historic step to strengthen our justice system and 

protect the rights of the most vulnerable members of society…we reaffirm our allegiance to the values 

that have always shaped our pursuit of justice. We empower new generations of aspiring attorneys and 

paralegals to serve their country and stand on the front lines of this fight. And we bolster both the 

efficacy and the efficiency of our immigration courts.“  

 Eric Holder 
 Attorney General 



justice AmeriCorps 
 
"The justice AmeriCorps 
partnership responds to a 
direct call from Congress, 
and reflects how national 
service can be a part of 
the solution to some of 
the most challenging 
issues facing our country 
today.“ 
 

 Wendy Spencer 
 CEO, Corporation for 
 National and Community 
 Service 



What It Means to Be an AmeriCorps Member 

75,000 members 

15,000 organizations 

4 million volunteers 

900,000 alumni 

Welcome to the AmeriCorps Family! 



 AmeriCorps Members 

• Individuals enrolled for a specific term of 
service with an AmeriCorps program 

 

• Members are not volunteers or employees 
 

• Some members receive a living allowance, 
health insurance and child care assistance 

 

• AmeriCorps members receive the Segal 
Education Award upon completing a term of 
service 

 



What AmeriCorps Members Do 

Helping 
Communities 
Respond to 
Disasters 

Tutoring 
and 
Mentoring 
Youth 

Cleaning 
Parks 
and 
Streams 

Building 
Affordable 
Housing 



Program Benefits 

National Service Network 

Training 

Supervision and Mentoring 

Living Allowance 

Healthcare Coverage 

Childcare Benefits 

Education Award 

Alumni Opportunities 



Segal AmeriCorps Education Award 
 

 

• A benefit provided for completing a term of 
service in AmeriCorps  

 

• Can be used to pay education costs, 
educational training, or to repay student loans 
 

• Can be used for up to seven years after a term 
of service has ended  

 

• Is transferable to an eligible child, grandchild or 
foster child of a member who is 55 years of age 
or older 
 



Justice AmeriCorps Member Activities 

• Provide legal services to Unaccompanied 
Children in Immigration Proceedings;  

 

• Increase the effective and efficient adjudication 
of immigration court cases involving those 
children;  

 

• Facilitate identification of Unaccompanied 
Children who have been victims of abuse, 
trafficking, or trauma or who may be abused, 
trafficked, or traumatized upon return to their 
country of nationality or last habitual residence;  



Member Activities (cont.) 

• Refer suspected cases of abuse, trafficking, and 
trauma to appropriate law enforcement 
authorities and/or appropriate support services; 
and  

 

• Build pro bono capacity to support and 
represent the population of unaccompanied 
children in the immigration court locations in 
which members serve. 
 



Data Collection 

• Members will collect data 
for:  
– Program performance 

measurement 
– justice AmeriCorps 

evaluation 
– Other program needs or 

CNCS/DOJ requests 

• Adhere to guidance and 
ensure data quality 



Prohibited Activities 

Activities that staff, volunteers and members may not 
engage in while charging time to the AmeriCorps program, 
accumulating service or training hours, or otherwise 
performing activities supported by the AmeriCorps program 
or CNCS 

Political 
Activity and 

Advocacy 

Religious 
Activity 

Benefitting 
For-Profit 
Entities 

Voter 
Registration 

Abortion 
Services 



Member Agreement 
 

 
 



Confidentiality Agreement 
Nondisclosure Agreement  

All Grantees and any affiliated provider personnel shall adhere to professional standards, rules, statutes and case law 
governing privileged and confidential communications including information related to asylum1 or other immigration 
applications. Furthermore,  

1. I, _____________________, understand that as an AmeriCorps member for justice AmeriCorps, I will review records of 
proceedings of aliens, and meet with Unaccompanied Children (UCs), providing them with information about the justice 
AmeriCorps program and services, and discussing their individual circumstances and possible options involving their 
immigration removal proceedings.  
 

2. I understand that to the extent that I am provided with confidential information such as identifying information (including 
names, personal addresses, telephone numbers, identity document numbers (e.g. social security numbers, passport, 
driver’s license), Alien Registration numbers, case specific details), or any other personal, private or protected information, 
such information is the subject of this nondisclosure agreement and may be used only for the purposes of this justice 
AmeriCorps program.  
 

3. I agree to maintain and protect the confidentiality of the UCs and their information, except where the individual UC (or 
his/her legal guardian) provides a written authorization allowing the release of his or her personal information.  
 

4. I understand and agree that any and all discussions and written communications among and between Grantees, 
Grantors, Members, attorneys and other professionals, including pro bono counsel, regarding the UCs are privileged and 
protected under the work product doctrine and Privacy Act. See 5 U.S.C. §§ 552a(g)(1), (i)(1) and (m).  
 

5. I understand and agree that my confidentiality and non-disclosure responsibilities, shall remain in effect after I have 
completed my participation in the justice AmeriCorps program, and/or the justice AmeriCorps program has ended.  



Service Hours and Timekeeping 



Member Support 



Questions?  
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