Employers Implement New
~9 of National Service| HINNG Practices

Peace Corps

As an Employer of National Service, you understand the benefits that AmeriCorps alumni and returned
Peace Corps Volunteers can bring to your organization. In order to make sure you are reaching these
talented individuals when you have vacancies in your organization, we suggest some changes in hiring
practices and policies to better highlight to national service alumni that you welcome and value their
experience.

Update Language on Announcements and Applications

Update language in your HR marketing and recruiting materials. Consider adding the following types of
statements to recruitment materials, career information, and job announcements:

e “Asan Employer of National Service, [your organization’s name here] recognizes the unique skills
of national service alumni. Accordingly, AmeriCorps alumni, returned Peace Corps volunteers, and
other national service participants are encouraged to apply to our job openings.”

e  “National service experience through AmeriCorps or Peace Corps is important career experience.
We recognize that national service helps build critical competencies, knowledge, and skills and
can provide valuable training and experience that translates directly to paid employment.”

e “AmeriCorps, Peace Corps and other national service alumni are encouraged to apply.”

Incorporate language in the qualifications section of your job announcements. Use the above examples
to add national service as a desired qualification for applicants.

Provide an opportunity for applicants to identify themselves as AmeriCorps or Peace Corps. Adapt
applications to include the question: “Did you serve in an AmeriCorps, Peace Corps, or another national
service program? Please name the program and location where you served.” If you do not have specific
applications, encourage national service alumni to make sure their service experience is clearly shown in
the resume and/or cover letter.

Add Employers of National Service to your website. Create a specific national service landing page or
add information to existing career pages. Load it with information, links, and resources to highlight your
organization’s national service alumni recruitment and outreach activities. The page can also as a resource
to educate your current workforce about national service.

e Feature profiles of AmeriCorps or Peace Corps alumni currently working at your organization.

e Write a post highlighting the valuable national service alumni you have working for you already
and your interest in hiring more.

e Post a short video clip of your organization’s leader sharing your commitment to being an
Employer of National Service.

e Include links for learning more about national service programs and resources for hiring and
recruitment activities.



Create New Policies and Practices

Change application and screening policies to account for AmeriCorps and Peace Corps alumni. Adjust
resume scanning filters to note hits on "AmeriCorps" and “Peace Corps.” If you have a point system or
other metric for ranking candidates, develop a system to give credit for national service experience.
Consider guaranteeing interviews to all minimally qualified national service alumni.

Set hiring goals. Set goals for hiring national service alumni for your organization as a whole or for a
specific department. Consider setting aside a job or a subset of jobs exclusively for national service alumni.

Participate in national service career fairs. Peace Corps, AmeriCorps, and affiliate national service
programs host events or other opportunities where service members can connect to employers.
Participating in these events will allow you to make personal connections with alumni, and maybe even
find the right new hire! Opportunities include:

e National and Regional Peace Corps Career Fairs. The Peace Corps hosts career fairs for returned
Peace Corps Volunteers in major U.S. cities. For more information, please contact
HireRPCVs@peacecorps.gov or visit peacecorps.gov/hire.

e AmeriCorps Alums Virtual Career Fair. This is an opportunity to network virtually with national
service alumni. In a recent virtual career fair, nearly 1,000 alums signed on to connect with
employers from private, public, and government sectors for both entry-level and more
experienced positions. For more information, please visit www.americorpsalums.org.

e AmeriCorps NCCC Career Fairs. National Civilian Community Corps (NCCC) campuses are in five
locations across the country. These “Life After AmeriCorps” fairs allow you to connect in person
with hundreds of currently serving members. For more information about participating, please
contact Nick Zefran, Senior Advisor for Member Development (nzefran@cns.gov).

e Coordinate your own event. Larger employers can plan their own events to present their
organization’s mission and career opportunities to national service alumni. Please email
employers@cns.gov with ideas.

Post jobs in places that reach national service alumni. AmeriCorps and Peace Corps each host a federally-
run job board:

e  AmeriCorps VISTA Campus Job Board: vistacampus.gov/jobs
e Peace Corps Career Link: peacecorps.gov/rpcvcareerlink

In addition, other Employer of Nationals Service partners host job boards for national service alumni:

e National Peace Corps Association Job Board: jobs.peacecorpsconnect.org/submit/
e AmeriCorps Alums Job Board: http://americorpsalums-jobs.careerwebsite.com/

Questions? Email employers@cns.gov or contact any of the Employers of National Service partners:
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