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SUMMARY REVIEWER COMMENTS 
2013 RSVP Competition 

Legal Applicant:  County of Bucks – Area Agency on Aging Applicant ID: 13SR143327 

Project Name: Bucks County RSVP 
 

For the purpose of enhancing our programs by improving the quality and quantity of applications to the Corporation 
for National and Community Service (CNCS), we are providing specific feedback regarding the strengths and 
weaknesses of this application. These comments are not meant to represent a comprehensive assessment; rather the 
analysis represents those elements that had the greatest bearing on the rating of the application. Please note that this 
feedback consists of summary comments from only the external reviewer on the blended panel. Comments are not 
representative of all of the information used in the final funding decision. 

External Reviewer’s Summary Comments: 
Strengths: 

The applicant includes significant activity in service to Veterans: transportation, help with obtaining benefits, support 
at events, and other areas to be determined through collaboration with various Veteran agencies. A Veterans in Need 
(VIN) station was established in 2012 to serve the 44, 252 veterans living in Bucks County, with 3,800 of them 
having service-related disabilities.  

Bucks County RSVP outlines prohibited activities in the MOU along with RSVP regulations, laws, and data 
collection/reporting requirements with stations. Emails and letters are sent with any changes in policy or program 
requirements.  

The Advisory Council is highly involved in day to day operations such as helping to develop volunteer training and 
measurement tools; visiting stations to solicit feedback from volunteers and ensure station performance; and actively 
using survey data to improve performance.  

The AAA provides a matching share of 74% of the total project costs, exceeding the 30% matching requirement. 
Other funding sources include the Pennsylvania Aging Block Grant, local funding, fundraising, and in-kind 
donations.   

The description of matching funds is extremely strong both in the main application narrative and the budget 
narrative.  

The applicant demonstrates robust management of financial and in-kind project resources through experienced staff 
members, various levels of checks and balances, monthly financial reviews, station reports, an extremely involved 
Advisory Council, audits, AAA Fiscal Department monitoring, and databases.  

Even though Bucks County consists of a 90.4% Caucasian population and only 5% of people over 60 in a minority 
group, the applicant uses various recruiting methods such as a Diversity Committee, publishing materials in other 
languages, Spanish/Russian interpreters, and Language Line interpretation 3-way communication (websites, 
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documents, and training materials).  

With the large Veteran population and the VIN station, there is significant mention of recruiting Veteran or military 
volunteers. The VIN station is ADA accessible also.  

Weaknesses: 

Although the applicant states that the volunteer interview and application are opportunities for sharing experiences, 
abilities, and skills to improve communities and themselves, no other opportunities are specifically mentioned. 


