EDUCATION AWARD

PURPOSE: To provide AmeriCorps NCCC members with information concerning the AmeriCorps Education Award. 

Regulation: To earn or be entitled to an education award, each AmeriCorps NCCC member must comply with regulations established under The National and Community Service Act of 1993 that created the National Service Trust Fund (the Fund). The Fund grants education awards to persons who successfully complete a term of service in an AmeriCorps program.  The education award is taxable in the year it is used.

A. Eligibility

To qualify for an education award, you must:

(1.) 	Be a U.S. citizen, national, or lawful permanent resident alien of the United States. 
(2.)	Be at least 17 years of age at the commencement of your term of service or be an out-of-school youth 16 years of age at the commencement of service
(3.)	Have a high school diploma or its equivalent
(4.)	Successfully complete a term of service in an approved national service position and perform at least 1,700 hours of national service for a full award (of the 1,700 hours, at least 80 hours must be independent service hours). Members must complete the program in good standing. Under special circumstances, you may receive a prorated award if you are unable to complete your full term. (See pg. 43, 10-12)

B. Use of Education Award

Your education award can be used in the following ways:

• 	To repay qualified existing or future student loans;

• 	To pay all or part of the cost (tuition, book, lab fees) of attending a qualified institution of higher education (including certain vocational schools); and

• 	To repay expenses incurred while participating in an approved school-to-work program.

C. Amount of Award

Currently the amount of the education award for full-time AmeriCorps service is $5,500. This amount could change in the future as the education award is now tied to the Pell Grant.  AmeriCorps members are eligible to earn up to the equivalent of two full time education awards, and they have up to seven years to use the award.  The amount of the two full time education awards could be distributed over three years of service if a member did not receive the full amount in any given year. You can use your award only as noted above and may use all or any portion at any time after the completion of your term of service. For example, you may apply a portion of your award to existing qualified student loans and use the remainder to pay for authorized college costs. 

You may apply for an extension of the expiration date of your award if you have not used it within the stipulated seven year period. However, an extension is not automatic and is granted only under certain circumstances (e.g., you served a second AmeriCorps term of service, served in the Peace Corps, served in the military, or you were unavoidably prevented from using the award within the seven-year period the award was in effect). 

D. What happens when you complete your service?

When you complete your term of service, you will be asked to go into the My AmeriCorps Portal and complete your exit survey and form. The member support specialist notifies the Office of the National Service Trust that you have successfully completed the program through the approval of that form. Successful completion of the program includes having provided citizenship eligibility documentation at the beginning of the program and the payment of all fines and money owed as a result of damage to, or loss of, government property.  Failure to pay this money may either delay, or totally preclude, the receipt of your education award. 

To access your education award, all alumni are required to access it through the education award tab in the My AmeriCorps Portal by clicking on the “Create Education Award Payment Request” and submitting it.



To have a payment made from your Trust account, you must go to the My AmeriCorps Portal Education Award tab, indicate the amount of the payment, identify the loan holder or the school you plan to attend, and click submit to send it to them. Please follow-up with the school to ensure they received the money.

E.	 Loan and interest postponement while you are serving in AmeriCorps

AmeriCorps members have the option of postponing repayment of their qualified student loans while enrolled in an AmeriCorps program. The type of loan postponement for which AmeriCorps members are eligible is referred to as a forbearance, and it is based upon their national service. Your lender will be able to tell you if your particular loans qualify for this forbearance or any other type of postponement while you are serving. 

PROCEDURE: In order to obtain this benefit, at the time you begin your service you must submit a Forbearance Request on the My AmeriCorps Portal website by clicking “Create Forbearance Request”. If your loan qualifies, the loan holder will process your request accordingly.

Check with your lender to determine whether your student loan qualifies for other types of postponements, either deferments or forbearances.

B. Interest payments

Interest accrual: If a member has successfully completed a term of service and earned an education award, the National Service Trust Fund will pay all or part of the interest that accrued on qualified student loans during the participant’s period of service. The accrued interest paid from the Trust is an additional benefit to you and is not deducted from your education award balance. 

Unless you complete your agreed upon term of service or are released from service for compelling personal reasons, the Trust by law cannot pay any interest that accrues on your loan(s).  Also, the Trust cannot pay any interest outside the period you were earning an education award. Although you may find that some loans may not qualify to have interest paid by the Trust, it may be paid under other programs or authorities. Check with your loan holder.

Upon the successful completion of your term of service, you must go to the My AmeriCorps Portal website and click “Create Interest Accrual Request” and submit it for processing. If approved, the interest accrued will be paid to the lender. 

FREQUENTLY ASKED QUESTIONS:

1. What do I need to do to get an education award?

You must complete 1,700 hours of service and 9 months of service in an approved national service position to receive a full award.  Within 20 to 30 days of completion, the Education Award should be reflected in the My AmeriCorps Portal. 

2. What is the amount of the award I will receive?

The amount of your education award depends upon the term of service you complete. If you complete a full-time (minimum of 1,700 hours) term of service, you currently will receive a $5,350 award. Depending on the circumstances, you may receive either a pro-rated or a part-time award.

3. How many education awards can I receive?

You may receive up to the equivalent of two full education awards. The full amount of the two awards could be paid out over three (3) terms of service if you do not receive the full amount for each of the first two terms of service. However, this does not affect the NCCC’s two term limit.  While you may serve in a combination of AmeriCorps programs for up to three terms, under no circumstances will you be eligible to receive more than the total amount of two education awards.

4. How long do I have to use my education award?

You must use the award within seven years of the date you complete your service. You may apply for an extension of this time period if you were unavoidably prevented from using the award during the period. You must apply before the end of the seven-year period.

5. What can I use my education award for?

Awards can be used to pay for tuition or repay existing or future qualified educational loans to pay for the cost of attending a qualified college or graduate school or an approved school/work program (as defined by the Departments of Education and Labor). The award isn’t limited to one loan or one school; it can be used to pay several qualified loans or to pay the costs of attendance at several educational institutions, or a combination of the two.

6. What expenses are considered part of the “cost of attending” a qualified school?

The Department of Education has defined the term “cost of attendance” to mean tuition, normal fees, an allowance for books and supplies, and, if you are eligible, allowances for room and board, transportation, and miscellaneous personal expenses. Your school determines your cost of attendance in accordance with the guidelines issued by the Department of Education.  

7. What kinds of schools can I attend using the awards?

You may use your education award to pay for expenses at “Title IV schools.” Briefly, a Title IV school is an institution of higher education that participates in the U.S. Department of Education’s Title IV student aid programs. This means that students who attend the school are eligible to receive some of these federally guaranteed student loans: Perkins Loans, Direct Loans, and Stafford Loans. The school will have a Title IV Program Participation Agreement with the U.S. Department of Education.

Title IV schools include most institutions of higher education (including graduate and professional programs), as well as some vocational schools. If in doubt, you should check with the institution prior to making definite plans. The institution’s financial aid office will know if they meet this requirement. You should ask if they are a Title IV school or if they participate in the federal government’s Title IV financial aid programs. You do not need to receive other federal student aid in order to use your education award; this merely defines qualified school, where you are able to use your award.

What kinds of loans can I pay off using the awards?

A qualified student loan means any loan made, insured, or guaranteed pursuant to Title IV of the Higher Education Act of 1965 (20 U.S.C. 1070 et seq.), other than a loan made to a parent of a student pursuant to section 428 B of the Act; and any loan made pursuant to Title VII or VIII of the Public Service Health Act (42 U.S.C. 292a et seq.). These citations should be on your loan papers. Your lender will be able to tell you if the loan is covered. Examples of common “qualified” federal student loans include Stafford Loans, Direct Loans, and Perkins Loans.  

Some student loans made by state agencies are now considered qualified student loans for the purpose of the AmeriCorps Education Award.  “State agency loans” must meet this criterion:  any loan determined by an institution of higher education to be necessary to cover a student’s cost of attendance at such institution and made directly to a student by a State agency.  An example of a state agency loan is a short-term loan made to the student by a state college.

 If you are unsure whether the school or the loan qualifies, ask the school or lender for written proof.

8. Can an education award be used to study outside the United States?

There are some foreign schools where you can use your education award. Those schools do participate in the U S. Department of Education’s student aid programs.  To find out if a particular school participates, you can call the U.S. Department of Education’s Student Aid toll-free number at 1-800-433-3243. The question to ask them is whether the school you are interested in participates in the Federal government’s student aid programs.

Many postsecondary institutions in this country offer educational opportunities abroad. As long as the institution itself is a Title IV school and the payment is to be made to the Title IV School, you may use the education award to study overseas. 

9. Will the education award affect my eligibility for other student financial aid?

The education award will not be taken into account in determining eligibility for some federal student aid, but it will for other federal aid. The Corporation has no jurisdiction over whether state or private universities-private scholarship funds will take it into account in determining eligibility for institutional aid; however, the Corporation has requested that institutions not do so.  Be sure to notify your financial aid adviser that the education award is taxable because it may affect your financial aid eligibility for future years. Your financial aid office will be able to provide you guidance on when to use your education award to receive the maximum benefit for your entire financial aid package.

10. What happens if I do not complete my full term of service?

A member who has served at least 15 percent of the term of service and is released from service for compelling personal reasons is eligible to receive a pro-rated award, based on the length of service. Members who do not successfully complete their term or who are released for cause are not eligible for any portion of an award.

11. What are compelling personal reasons?

Compelling personal reasons are those circumstances that are unforeseen, or beyond an individual’s control. Examples of circumstances that might be considered to be compelling personal reasons are serious illness/injury to the member or the death of an immediate member of the participant’s family. (See addendum on the following page.)


12. What happens if I withdraw from the school or fail to complete my period of enrollment for which the award has been used?

The school must have a fair and equitable refund policy that complies with the Higher Education Act of 1965, as amended. If there is any refund owed and returned to the Corporation, the amount will be credited to your account in the Trust, and can be used by you, within seven years of your completion of service.

13. Will I have to pay taxes on my education award?

Yes, your education award is taxable in the year it is used.  If you use a portion of your award, you must include that portion as income when you file your tax returns the next April.  

14. How can I get some more help figuring out how to save on my federal taxes?

Unfortunately, the Corporation does not have the tax expertise to give individual tax guidance. While there is no substitute for a tax professional, you can start learning the basics by contacting the Internal Revenue Service in any of the following ways:

• 	The IRS TELETAX (1-800-829-4477) has recorded information on the new education credits (Topic #605) and student loan interest deduction (Topic #456).

• 	To order free publications and forms, call 1-800-TAX-FORM (1-800-829-3676). You can start with Publication 910, Guide to Free Tax Services, and Publication 970, Tax Benefits for Higher Education. These publications are also available on-line.

• 	The IRS’s phone number is 1-800-829-1040.

15. Is accrued interest paid on my student loans by the Trust taxable?

Yes, interest payments made by the Trust are considered taxable and are reported to the IRS.

16. Should I include my service dates when I request forbearance?

When you submit your request for forbearance to your loan holder, you should include the dates of your service. 

17. How can I get my accrued interest paid?

In order for the Trust to pay the interest that has accrued on a qualified student loan during your term of service, you must go to the My AmeriCorps Portal and submit a request for accrues interest to be paid. When the Trust receives the completed request and it meets the Trust requirements, a payment will be sent to your loan holder. 


18. Is my award transferable? For example, if I am unable to use it, can I transfer the award to another individual?

Yes and No. The education award is only transferable if the member is 55 years old or higher. This could apply only to an NCCC team leader who is at least 55 years of age. Because NCCC members must be between the ages of 18-24 does not apply to them.

19. Who do I ask if I have other questions?

You may call the National Service Trust Hotline at the Corporation for National and Community Service at 1-888-507-5962 or visit My Education Award in the My AmeriCorps Portal to have any questions answered.
  
G.	PERSONAL AND COMPELLING REASONS

The Corporation for National and Community Service has designated the national director of AmeriCorps NCCC to decide on a case-by-case basis whether a situation warrants that a member receive a pro-rated award. The Corporation feels very strongly, however, that the situation must be beyond the member’s control. The following are examples of circumstances that could justify the early release of a member and entitle the member to a portion of an award:

• 	Sickness or critical illness of the member; 

• 	Death or critical illness of a member’s immediate family (spouse, parent, sibling, child, or guardian);

•	Acceptance by a member of an opportunity to make the transition from welfare to work; and 

• 	Programmatic problems not under the control of the member.

If a member leaves AmeriCorps NCCC service for any of the reasons noted above, and has served at least 15 percent of his or her service (or 255 hours for full-time service), the member would be eligible for a portion of the education award corresponding to the period served. To determine the percentage of the award, the number of credible service hours is divided by 1,700 hours. The resulting percentage is then multiplied by the education award to determine the amount of the pro-rated award. 

Generally, the following situations would not entitle/justify the member receiving an award: terminating to go back to school (with limited exceptions); terminating to get a job; terminating because the member finds that he or she doesn’t enjoy the work; terminating because of the size of the living allowance; or terminating to move to another area of the country. While these reasons may seem justifiable to our members, the service activity (campus) and the community will suffer when a member departs. Part of national service is based on a commitment to completing the member’s contract. If the member resigns for any of these reasons or other reasons that are within his or her control, the individual will receive no portion of the AmeriCorps Education Award.

Region directors will be required to make these determinations at the time of the member’s departure and their decisions will be indicated on the end of service form that each member is required to complete and, when forwarded to the Corporation, will become the substantiating document used to issue awards. Decisions will be made by the region directors based on the criteria contained above. Each member who leaves the AmeriCorps NCCC program early will be given the opportunity to apply for an award at the time of his or her departure citing the reasons why he or she believes that the award is justified. The region director will then determine the validity of the request and provide the documentation to justify his recommendation on the end of term of service form.
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	* * Does not depart, completes program with less than 1,700 hours because of compelling reasons.
** Exception: A member may be permitted to depart the program early if the member has completed at least 1,700 hours of service and 9 months of service and is departing in order to meet a window of opportunity to enter school or to work/serve with another service organization (e.g. AC State & National, VISTA, Peace Corps, or the armed forces)  Proof of acceptance by the institution or program and the institution’s/program’s requirement to report early must be documented in writing.

Pro-Rated Award – the education award equals the number of creditable service hours divided by 1,700, multiplied by $5,350.00.


SEGAL AMERICORPS EDUCATION AWARD

PURPOSE: To provide AmeriCorps NCCC members with information concerning the Segal-AmeriCorps Education Award. 

Regulation: To earn or be entitled to an education award, each AmeriCorps NCCC member must comply with regulations established under The National and Community Service Act of 1993. That legislation created an account in the U.S. Treasury known as the  National Service Trust. The office of the National Service Trust (“the Trust”) administers the Segal AmeriCorps Education program.  One of the functions of the Trust is to process education awards to individuals who successfully complete a term of service in an AmeriCorps program.  

A. Eligibility

To qualify for a Segal-AmeriCorps Education Award, an AmeriCorps NCCC member must:

1) Be a U.S. citizen, national, or lawful permanent resident alien of the United States; 

2) Be at least 17 years of age at the commencement of your term of service or be an out-of-school youth 16 years of age at the commencement of service;

3) Have a high school diploma or its equivalent; and

4) Successfully complete a term of service in an approved national service position and perform at least 1,700 hours of national service. At least 80 of the 1,700 hours must be independent service hours. Members must complete the program in good standing. A member may receive a prorated award if the individual was prevented from completing a full term of service for compelling personal circumstances that were beyond the individual’s control. (For more information, see Question #21 regarding Compelling Personal Circumstances in the Q&As below.)

You have seven years to use your education award from the date of your completion of service.  You can use your education award at one time or you can divide it up and use portions of it at different times within the seven year use period, as long as it is for authorized expenditures.  You could, for example, apply part of it to existing qualified student loans that you have and save the remainder to pay for college expenses a few years down the road.

Education awards earned for a term of NCCC service are not transferrable to any other person.  

B. Use of the Education Award

Your education award can be used in the following ways:

· To repay qualified student loans; and

· To pay all or part of the current educational expenses to attend qualified institutions of higher education.

Repay Qualified Student Loans

The national service legislation defines a qualified student loan as: a loan backed by the federal government under Title IV of the Higher Education Act (except PLUS Loans to parents of students) or under Titles VII or VIII of the Public Health Service Act. You may also use your Segal AmeriCorps Education Award to repay a student loan made to you by a state agency, including state institutions of higher education.  Examples of some common student loans are Perkins Loans, Direct Loans, Federal Consolidated Loans, and Health Education Assistance Loans.  Examples of other types of qualified loans are listed in the response to Question # 6 in the Q&As below. 

A Segal AmeriCorps Education Award cannot be used to repay any other type of loan, even if the loan was obtained for educational purposes. You can use your Segal AmeriCorps Education Award to repay defaulted student loans as long as the loans meet the definition of qualified student loan.


Qualified Educational Institutions

Qualified educational institutions schools are higher educational institutions that currently participate in the Department of Education’s Title IV student aid programs.  This category includes most post-secondary colleges, universities, and technical schools. They are referred to as Title IV schools. By their participation in the Title IV student aid programs, the schools are eligible to received Summer of Service Education award payments. You can ask the financial aid office if the school you wish to attend participates in Title IV student aid programs.  Or you can search to see if the school is listed on the Department of Education’s student aid web site at http://www.fafsa.ed.gov/.  

You also may be eligible to use your education award for programs of education, apprenticeship, or on the job training that have been approved for educational benefits under the Montgomery GI Bill and the Post 9/11 G.I. Bill. For the purpose of the education award, these are referred to as G.I. Bill approved programs. There are specific rules for being able to use a Segal AmeriCorps Education Award at G.I. Bill approved programs.  See the response to Question # 8 in the Q&As below, for a detailed explanation of the rules.

Current Educational Expenses

Current educational expenses are expenses that were incurred after you became an AmeriCorps member. Educational expenses that pre-date your AmeriCorps service are not considered “current”. If you took out a qualified student loan to pay for the expenses before you entered AmeriCorps, you can use your education award to repay that loan. But you cannot use the award to repay an old debt to a school for an educational expense, such as an outstanding tuition bill that you incurred before you entered AmeriCorps.


Educational expenses for which the award can be used are determined by the type of educational program in which the individual is enrolled.

· For degree- or certificate-granting programs of study at Title IV schools, eligible expenses are based on the Cost of Attendance (COA). Each Title IV school's financial aid office determines each student’s COA based upon standard U.S. Department of Education legislation and guidance. The COA may include tuition, books and supplies, transportation, room and board, and other expenses. 

· For non-degree courses that are offered by Title IV schools (such as continuing education courses or workshops), educational expenses that can be paid normally include tuition & fees, books, and supplies, as determined by the school’s administrative office. 

· For courses or training programs authorized under the Montgomery and the Post 9/11 G.I. Bills, educational expenses that are part of the programs. These courses and programs have been approved by the Department of Veterans Affairs for GI Bill educational benefits. The educational institutions or training establishments that offer these courses and training programs will have a VA-approved Certifying Official who can determine eligible expenses. 

If a G.I. Bill approved program is offered by an institution that is ALSO a Title IV school, expenses can be determined by either the institution’s Financial Aid Office or the VA-approved Certifying Official.

In all three instances above, the educational institution, not AmeriCorps or the Trust, determines the amount for which you are eligible.  

The IRS has determined that payments made from education awards are considered to be included in a member’s taxable income in the year the payment was made to the school or loan holder.

C. Amount of the Award

The amount of the education award is tied to the maximum value of the Federal Pell Grant for the award year in which the NCCC position was funded.  Because the maximum value of the Pell Grant can change every year, the amount of an education award can change in the future.  However, once a member earns an award, the dollar value of that award will not change. The amount of the education award for a full AmeriCorps/NCCC term of service currently is $5,550 (as of Spring 2013). 

D. Award Limits

Currently, you can serve a maximum of 2 terms in AmeriCorps/NCCC programs.  You can also serve a maximum of 5 in VISTA programs and 4 in AmeriCorps State or National programs.  These are the limits on the number of terms of national service in which you can participate for each AmeriCorps program.

There is also a limit on the total value of education awards that you can earn. Value is based upon the service requirement of the term--for example, full-time term, half-time term, summer term--rather than the dollar amount of the award.  All AmeriCorps members are eligible to earn up to the aggregate value of two full time education awards.  Since AmeriCorps/NCCC members serve in full-time terms of service, they normally earn full-time education awards. Thus, any NCCC member who successfully completes two terms of NCCC service will earn the aggregate value of two full time awards.  That person would be eligible to serve in another type of AmeriCorps program (not NCCC), but he or she would not be eligible to earn another education award. Other types of AmeriCorps programs have part-time terms of service.

A full-time term of service has a value of 1.  A half-time term has a value of ½.   Other less than full-time terms have varying values, all less than 1, depending upon their service time requirement.  As an example, if an individual completes an AmeriCorps/NCCC term of service (which is full-time) and completes two half-time terms in AmeriCorps State or National programs, she will meet the maximum aggregate value of two education awards allowed (1 + ½ + ½ = 2).

E. Postpone Loan Payments While You Are Serving

AmeriCorps members are eligible to postpone repayment of their qualified student loans while they are enrolled in an AmeriCorps program. The type of loan postponement for which AmeriCorps members are eligible is called forbearance and it is based upon their participation in national service. Your lender will be able to tell you if your particular loans qualify for this forbearance or any other types of forbearance or deferments.

F. Interest Payments

If a member successfully completes a term of service and earns an education award, the National Service Trust will pay all or a portion of the interest that accrued on the individual’s  qualified student loans that were placed into forbearance during the term of service. The interest paid from the Trust is an additional benefit to you and is not deducted from your education award balance.  If you received a prorated award because you were unable to complete a full term of service for compelling personal reasons, a portion of the interest that accrued will be paid.

The Trust cannot pay any interest outside the period of time you were serving and earning an education award. 

Interest payments are also considered to be taxable income in the year the interest payment was made by the Trust.

G. What happens when you complete your service?

When you complete your term of service, you will be asked to go into the My AmeriCorps database and complete your exit survey and form. The member support specialist notifies the Office of the National Service Trust that you have successfully completed the program through the approval of that form. Successful completion of the program includes having provided citizenship eligibility documentation at the beginning of the program and the payment of all fines and money owed as a result of damage to, or loss of, government property.  Failure to pay this money may either delay, or totally preclude, the receipt of your education award. 

H.  Using the My AmeriCorps System

Accessing and managing your Segal AmeriCorps Education Award is easy, especially if you do it online. My AmeriCorps is an online system that provides a one-stop shop for AmeriCorps members and alumni. By accessing your account in My AmeriCorps, you can check your award balance, request forbearance for your loan, request payments to your educational or financial institutions, track the status of your requests, and access important financial forms. Activities conducted through My AmeriCorps are secure and the system keeps permanent records of your transactions.

After you have completed your service and received notification of the availability of your award, you can begin to use your education award.  Log into your account in My AmeriCorps. (You first need to register to use My AmeriCorps, if you have not already done so.  You can do this by using the same page as you use to log in--https://my.americorps.gov/mp/login.do). 

In your home page, on the left side of the page under My AmeriCorps you can see categories such as Forbearance Request, Interest Accrual Benefit Request, Segal AmeriCorps Education Award Payment Request, and Award Extension Request.   Click on the option you want and fill out the forms that appear, following the instructions. Then, select the appropriate loan company or school.  When you click on “submit”, a notice will be sent electronically to your educational or loan institution. A record of your request will appear in your account home page.

If you request forbearance, the loan holder will process your request and let you know when it is approved.  If the request is for a payment, the school or loan company will fill in the appropriate amount for which you are eligible. The institution will certify the accuracy of the information and submit it to the Trust for payment. If for some reason the institution denies the request for forbearance or for a payment, they must enter comments explaining the reason for the denial. Please follow-up with the school or lender to verify that they received the money.

If your school or loan company has not registered in My AmeriCorps, they will not be on the list of institutions in the system.  After you do a search and your institution does not appear on the list, try other types of searches, such as by state or city.  If you are unable to locate the institution, click on the “Not Found” link. The next screen will ask you to enter as much information as you know about the school or loan company. You will need to enter information in each of the asterisked fields and then submit the form. These requests need to be processed manually and can take several weeks to complete.

If you do not have access to the internet or My AmeriCorps, you may also send paper forms to request forbearance, to request payments from your education award account, and to request a payment of the interest that accrued while you were serving. You can receive these three forms by calling the National Service Hotline at the Corporation for National and Community Service at 1-800-942-2677.  

However, you are strongly encouraged to conduct your business using My AmeriCorps, if possible.  Paper forms have to be processed manually. They are less secure, more likely to be incomplete or have errors, more difficult to track, and processed more slowly than requests made electronically online.  My AmeriCorps provides electronic records of all requests and there are no forms to send in.

FREQUENTLY ASKED QUESTIONS:

1. What do I need to do to earn an education award?

You must complete 1,700 hours of service during your 9 months of service in an approved AmeriCorps NCCC position to receive a full award.  Within 20 to 30 days of completion, the Education Award should be reflected in your account in My AmeriCorps. 

2. What is the amount of the award I will receive?

The amount of your education award depends upon when your national service position is funded. If you complete a full-time term of service (a minimum of 1,700 hours), you currently will receive a $5,550 award (Spring 2013). 

3. How many education awards can I receive?

You may receive up to the equivalent value of two full education awards. While you may serve in a combination of AmeriCorps positions, under no circumstances will you be eligible to receive more than the aggregate value of two education awards.  A typical education award earned for successfully completing a full-time term of service in AmeriCorps/NCCC has the value of 1.  Pro-rated education awards and education awards for completing part-time terms of service, which are available in some AmeriCorps State and National Programs, will have values of less than 1.  The value of all awards received cannot exceed 2.

4. How long do I have to use my education award?

You must use the award within seven years of the date you complete your service. You may apply for an extension of this time period if you were unavoidably prevented from using the award during the usage period of the education award or if you served in a subsequent term of service in an approved AmeriCorps program during the seven-year use period. You must apply for an extension before the education award expires—before the end of the seven-year period.  You can request an extension online through your account in My AmeriCorps.

5. What can I use my education award for?

Awards can be used to pay for tuition or repay existing or future qualified educational loans, to pay for the cost of attending a qualified college or graduate school or, if eligible, to enroll in a GI-Bill approved educational program.  The award isn’t limited to one loan or one school; it can be used to pay several qualified loans or to pay the costs of attendance at several qualified educational institutions, or a combination of the two.

6.  What kinds of loans can I repay using my education award? 

The legal definition of a qualified student loan is “any loan made, insured, or guaranteed pursuant to Title IV of the Higher Education Act of 1965 (20 U.S.C. 1070 et seq.), other than a loan made to a parent of a student pursuant to section 428 B of the Act; and any loan made pursuant to Title VII or VIII of the Public Service Health Act (42 U.S.C. 292a et seq.).” These citations should be on your loan papers. Your lender will be able to tell you if the loan is covered. 

Here is a partial list of common “qualified federal student loans”:

Qualified student loans include, but are not limited to:

· Federal Family Education Loans 
· Stafford Loans (both subsidized and unsubsidized) 
· Supplemental Loans to Students (SLS) 
· Federal Consolidation Loans 
· Guaranteed Student Loans (predecessor to Stafford Loans) 
· Federally Insured Student Loans (FISL) 
· William D. Ford Direct Loans 
· Direct Stafford Loans (subsidized and unsubsidized) 
· Direct Ford Loans (subsidized and unsubsidized) 
· Direct Consolidated Loans 
· Federal Perkins Loans 
· National Direct Student Loans 
· National Defense Student Loans 
· Public Health Service Act Loans 
· Health Education Assistance Loans (HEAL) 
· Health Professions Student Loans (HPSL) 
· Loans for Disadvantaged Students (LDS) 
· Nursing Student Loans (NSL) 
· Primary Care Loans (PCL) 
· Loans issued to AmeriCorps members by state agencies, including state institutions of higher education 

Student loans made by state agencies are also considered qualified student loans for the purpose of the AmeriCorps Education Award.  “State agency loans” must meet this criterion:  “any loan determined by an institution of higher education to be necessary to cover a student’s cost of attendance at such institution and made directly to a student by a State agency”.  One example of a common state agency loan is a short-term loan made to the student by a state college or university.

If you are unsure whether the school or the loan qualifies, ask the school or lender for written proof.

7. What kinds of schools can I attend using the award?

You may use your education award to pay for expenses at “Title IV schools.” Briefly, a Title IV school is an institution of higher education that participates in the U.S. Department of Education’s Title IV student aid programs. This means that students who attend the school are eligible to receive some of federally guaranteed student loans and grants, such as Perkins Loans, Direct Loans, and Pell Grants. The school will have an agreement with the U.S. Department of Education to participate in their Title IV programs. You do are not required to apply for other federal student aid in order to use your education award; this criteria merely defines the school as one which is eligible to receive a Segal AmeriCorps Education Award.

Title IV schools include most institutions of higher education (including graduate and professional programs), as well as some vocational schools. If in doubt, you should check with the institution prior to making definite plans. The institution’s financial aid office will know if they meet this requirement. You should ask if they are a Title IV school or if they participate in the federal government’s Title IV financial aid programs. 

If you are a veteran of U.S. Military service, and youearned your education award after October, 1 2009, you may be able to use your education award at Institutions that are not Title IV but have been approved by the Secretary of the Department of Veterans Affairs to receive payments under various G.I. Bills.  

8. How do I know if I am eligible to attend an educational program offered by an organization that is not Title IV but has been approved by VA?

If the GI Bill approved program is offered by an institution that is not a Title IV school, then special rules apply. We use the term GI-Only for these programs. The rules for these GI-Only programs are based upon the date the education award was certified (approved) by NCCC and whether the AmeriCorps alumnus is a veteran.

Here are the rules governing GI-Only programs—GI bill approved programs that are offered by institutions which are not Title IV schools:

· A Segal AmeriCorps Education Award certified on December 23, 2011, and later, can be used if the member is a veteran. 

· Segal AmeriCorps Education Award certified between October 1, 2009, and December 22, 2011, can be used by both veterans and non-veterans.
 
·    No Segal AmeriCorps Education Award that was certified prior to October 1, 2009, can be used for GI-Only programs, even if the member is a veteran. 

If the GI Bill approved program is offered by a Title IV educational institution, then anyone can use the award to attend the program by virtue of the fact that it is a Title IV school.

9. What educational expenses are eligible to be paid using my education award? school?

For degree or certificate programs, you can pay for items included in your Cost of Attendance (COA) that are not covered by other student aid.  These items can include tuition, normal fees, an allowance for books and supplies, and, if you are eligible, allowances for room and board, transportation, and miscellaneous personal expenses. Your school will determine your COA and the amount of your education award that you are eligible to use.  

For non-degree courses offered by Title IV schools, such as continuing education courses or workshops, educational expenses that can be paid normally include tuition & fees, and books & supplies, as determined by the school’s administrative office. 

For courses or training programs authorized under the Montgomery G.I. Bill and the Post 9/11 G.I. Bill which are not offered by a Title IV school, the educational institution or training establishments that offer these courses and training programs will have a VA-approved Certifying Official who can determine eligible expenses, using legislation and guidance from the U. S. Department of Veterans Affairs. 


10. Can an education award be used to study outside the United States?

There are some foreign schools where you can use your education award. Those schools participate in the U S. Department of Education’s student aid programs or the U.S. Department of Veterans Affairs G.I. Bill program.  To find out if a particular school participates, you can use the search engine provided on the U.S. Department of Education’s website (FAFSA) or the U.S. Department of Veterans Affairs’ website (WEAMS). 

Many postsecondary institutions in this country offer educational opportunities abroad. As long as the institution itself is a Title IV or VA approved school and the payment is to be made to the Title IV or VA approved school, you may use the education award to study overseas. 

11. Will the education award affect my eligibility for other student financial aid?

The education award will not be taken into account in determining eligibility for some federal student aid, but it will for other federal aid. The Corporation has no jurisdiction over whether state or private universities-private scholarship funds will take it into account in determining eligibility for institutional aid; however, the Corporation has requested that institutions not do so.  

Be sure to notify your financial aid adviser that the education award is taxable because it may affect your financial aid eligibility for future years. Your financial aid office will be able to provide you guidance on when to use your education award to receive the maximum benefit for your entire financial aid package.

12. What happens if I withdraw from the school or fail to complete my period of enrollment for which the award has been used?

The school must have a fair and equitable refund policy that complies with the Higher Education Act of 1965, as amended. If there is any refund owed and returned to the Corporation, the amount will be credited to your account in the Trust, and can be used by you if the award is still within the usage period.

13. Will I have to pay taxes on my education award?

You do not have to pay taxes on earning your award but payments made from your education award are considered taxable income in the year which the payment was made. If you never use your award—never have payments taken from it—you do not have to pay taxes.  You must include that portion as income when you file your tax returns the following year 

14. Are there any federal tax breaks for people using their education awards to repay student loans or pay for educational expenses?

Unfortunately, the Corporation does not have the tax expertise to give individual tax guidance. While there is no substitute for a tax professional, you can start learning the basics by contacting the Internal Revenue Service in any of the following ways:

· The IRS TELETAX (1-800-829-4477) has recorded information on tuition and fees deduction (Topic #457) and student loan interest deduction (Topic #456).

· To order free publications and forms, call 1-800-TAX-FORM (1-800-829-3676). You can start with Publication 910, Guide to Free Tax Services, and Publication 970, Tax Benefits for Higher Education. These publications are also available on-line.

· The IRS’s phone number is 1-800-829-1040.

15. Is accrued interest paid on my student loans by the Trust taxable?

Yes, interest payments made by the Trust are considered taxable and should be included on your tax submission.

16. Should I include my service dates when I request forbearance?

If you request forbearance through My AmeriCorps, which is encouraged, your service dates will already be on the screen. If you use a paper form, you must include the dates of your service.   

17. How can I get my accrued interest paid?

[bookmark: _GoBack]In order for the Trust to pay all or a portion of the interest that has accrued on a qualified student loan during your term of service, you must request an interest payment from your loan holder.  You can do this online, through your home page in My AmeriCorps.  Or, if you cannot use My AmeriCorps, you can use a paper Interest Payment Request Form and send it to your lender.  Generally, requests handled through My AmeriCorps are faster, easier, and more secure than requests using paper forms.  Also, you will be able to track the progress of your request and have a record of the actions taken.  

18. Is my award transferable? For example, if I am unable to use it, can I transfer the award to another individual?

No.  Education awards earned from service in NCCC are not eligible for transfer.

19. Who do I ask if I have other questions?

You may call the National Service Hotline at the Corporation for National and Community Service at 1-800-942-2677or visit My Education Award in My AmeriCorps to have any questions answered.

11. What happens if I do not complete my full term of service?

A member who has served at least 15 percent of the term of service and is released from service for compelling personal reasons is eligible to receive a pro-rated award, based on the length of service. Members who do not successfully complete their term or who are released for cause are not eligible for any portion of an award.

20.  What are compelling personal reasons that could justify receiving a pro-rated award?

The Corporation for National and Community Service has designated the national director of AmeriCorps NCCC to decide on a case-by-case basis whether a situation warrants that a member receive a pro-rated award. The Corporation feels very strongly, however, that the situation must be beyond the member’s control. The following are examples of circumstances that could justify the early release of a member and entitle the member to a portion of an award:

· Sickness or critical illness of the member; 

· Death or critical illness of a member’s immediate family (spouse, parent, sibling, child, or guardian);

· Acceptance by a member of an opportunity to make the transition from welfare to work; and 

· Programmatic problems not under the control of the member.

If a member leaves AmeriCorps NCCC service for any of the reasons noted above, and has served at least 15 percent of his or her service (or 255 hours for full-time service), the member would be eligible for a portion of the education award corresponding to the period served. To determine the percentage of the award, the number of credible service hours is divided by 1,700 hours. The resulting percentage is then multiplied by the current amount of the education award to determine the amount of the pro-rated award. 

Generally, the following situations would not entitle/justify the member receiving an award: terminating to go back to school (with limited exceptions); terminating to get a job; terminating because the member finds that he or she doesn’t enjoy the work; terminating because of the size of the living allowance; or terminating to move to another area of the country. While these reasons may seem justifiable to our members, the service activity (campus) and the community will suffer when a member departs. Part of national service is based on a commitment to completing the member’s contract. If the member resigns for any of these reasons or other reasons that are within his or her control, the individual will receive no portion of the AmeriCorps Education Award.

Region directors will be required to make these determinations at the time of the member’s departure and their decisions will be indicated on the end of service form that each member is required to complete and, when forwarded to the Corporation, will become the substantiating document used to issue awards. Decisions will be made by the region directors based on the criteria contained above. Each member who leaves the AmeriCorps NCCC program early will be given the opportunity to apply for an award at the time of his or her departure citing the reasons why he or she believes that the award is justified. The region director will then determine the validity of the request and provide the documentation to justify his recommendation on the end of term of service form.

Education Award

	Member
	Completes Program – 9 months of service
	Completes 1,700 or More Hours
	Completes Less than 1,700 Hours
	Departs Program
	
Type of Award

	
	
	
	
	Compelling
	Non-Compelling
	

	
	Yes
	Yes
	
	
	
	Full

	
	Yes
	
	Yes*
	
	
	Pro Rated

	
	No
	Yes
	
	Yes
	
	Pro Rated (Full)

	
	No
	Yes
	
	
	Yes
	None**

	
	No
	
	Yes
	Yes
	
	Pro Rated

	
	No
	
	Yes
	
	Yes
	None

	* * Does not depart, completes program with less than 1,700 hours because of compelling reasons.
** Exception: A member may be permitted to depart the program early if the member has completed at least 1,700 hours of service and 9 months of service and is departing in order to meet a window of opportunity to enter school or to work/serve with another service organization (e.g. AC State & National, VISTA, Peace Corps, or the armed forces)  Proof of acceptance by the institution or program and the institution’s/program’s requirement to report early must be documented in writing.

Pro-Rated Award – the education award equals the number of creditable service hours divided by 1,700, multiplied by the current amount of a full-time education award 





