Mayor, County, and Tribal Leaders Recognition Day for National Service
Social Media and Press Guidance 

· Social Media Strategy
Social media is a powerful tool for mayors, county officials and tribal leaders to highlight the impact of national service, thank those who serve, and draw more people into service. We strongly encourage participating officials to use social media to build buzz and engagement in the days leading up to and on April 5. Included below are a few ideas and suggestions to get you started.
Please direct any questions to socialmedia@cns.gov - we’re happy to connect with you! 
CNCS will use #Mayor4Service, #County4Service and #Tribe4Service hashtags throughout the recognition day. Be sure to use it too, so we can share all the great messages you’re sharing and start a national conversation. 
Our official accounts include @NationalService , @AmeriCorps, and @SeniorCorps. And if you’re using social media networks not listed below (Pinterest, or Flickr) please use the #Mayor4Service, #County4Service and #Tribe4Service too. We’d hate to miss any of the good content you’re sharing. 
Several platforms, including Twitter, Facebook, Snapchat (watch our snaps on “nationalservice”), Tumblr, and Instagram will be used to tell the story. 
Make sure you follow us so we can tag you: 
· Facebook: National Service | AmeriCorps | Senior Corps
· Twitter: @NationalService | @WendyCNCS | @AmeriCorps | @SeniorCorps | @AmeriCorpsVISTA | @AmeriCorpsNCCC
· Tumblr: NationalService.Tumblr.com
· Snapchat: nationalservice
· Instagram: Instagram.com/nationalservice

· Broadcast the hashtags for social media: #Mayor4Service, #County4Service, and #Tribe4Service far and wide, including on your own personal social media accounts! If you don’t hash it, it won’t be added to the national collection of MCTD social media goodness!
· If you have content you’d like us to share, send tweets and Facebook links to socialmedia@cns.gov for us to amplify and send awesome photos (captions required) to photos@cns.gov 
· Follow & like your partners (Commissions, CNCS state offices, CNCS accounts, project accounts, and more!)

Upcoming Marketing Materials
· National graphic with # of mayor, county and tribal participants (available on @NationalService on Tuesday morning at 7a.m. ET)
· Look out for the mayor, county and tribal leader spotlight graphics and blogs (available on NationalService.Tumblr.com on Tuesday)
· I ❤ National Service graphic is now available!  Find it here!  Share this graphic, post it on your websites, or use it for your profile pictures on Twitter and Facebook!
· [bookmark: _GoBack]A new video highlighting the importance of this historical day (available on the National Service Facebook page on Tuesday morning at 7a.m. ET)
Here are some helpful tips to make the most out of your social media:
· Communication Toolkit  Find it here! 
· Looking for a logo to use (scroll down to Special Initiatives)  Find it here!  
· Download the webinar PowerPoint or watch the recorded version that was conducted to help you.
· Make a free account on HootSuite to help send/schedule tweets.
· Learn how to create a twitter list so you can keep track of all the right accounts. 
· See how you can use emoji’s on your desktop for tweets, Facebook posts, newsletters and email.
· Send us your tweets or Facebook links to amplify to socialmedia@cns.gov.
· Remember to send photos (captions required) to photos@cns.gov.

Sample Social Media Posts
· Excited to join the 2016 [County or City] Recognition Day for @NationalService on April 5, 2016. 
· I’m a [#Mayor4Service or #County4Service or #Tribe4Service].
· #NationalServiceWorks/#AmeriCorpsWorks/#SeniorCorpsWorks for [COUNTY/CITY] because _________________. [#Mayor4Service or #County4Service or #Tribe4Service] 
· Thank you [#] @AmeriCorps & [#] @SeniorCorps members serving in [COUNTY/CITY/TRIBE] this [#Mayor4Service or #County4Service or #Tribe4Service] day. 
· Has @nationalservice touched your life? To celebrate [#Mayor4Service or #County4Service or #Tribe4Service], share your favorite moment. 
· .@nationalservice is getting things done for America. @AmeriCorps & @SeniorCorps members are doing so much for [COUNTY/CITY/TRIBE]. [#Mayor4Service or #County4Service or #Tribe4Service]
· Did you know [NUMBER] @AmeriCorps & @SeniorCorps members are helping make [COUNTY/CITY/TRIBE] stronger, safer, and healthier. [#Mayor4Service or #County4Service or #Tribe4Service] Helpful Links and Tips

Photo Guidance
We encourage you to take and share photos of mayors, county officials, or tribal leaders surrounded by national service members, whether at the government building or on a service site.
· Visit the “Photo Guidance and Event Signs” section of our Resource page to find a customizable sign.
· Add YOUR County/City/Tribe name to the sign and print.
· Take a few different photos. 1) AmeriCorps members and/or Senior Corps volunteers with and elected official holding the city/county/tribal sign 2) A group photo with elected officials and all the national service members holding the city/county/tribal sign, 3. Candid shots of AmeriCorps members and Senior Corps volunteers at the event.
· 3 -5 photos recommended
· Photos should be no larger than 2MB each
· Photos must be named with County/City and State (ex. Montgomery County-MD-1.jpg)
· How to send your photos;
· First, share your photos on your Facebook, Twitter, Instagram, or other accounts and tag @NationalService, @AmeriCorps and @SeniorCorps.
· Second, send them to us so we can share them on our national accounts and galleries.
· Go to "We Transfer" (www.wetransfer.com) to send photos.
· Upload photo(s) to We Transfer (www.wetransfer.com).
· Insert photos@cns.gov as “Friends email”.
· In “Message” of email include county officials name, county and state, and “County/City Day 2016 Photo”. If you have other relevant caption info, please include.
· Click TRANSFER!
Photo submissions will be collected until Friday, April 8, 2016.
If you have question, please contact CNCS Photographer, Matthew Guinan (mguinan@cns.gov) and cc photos@cns.gov. Please include Mayor and County Day 2016 Photo Question in subject line to ensure prompt response.
· Press Strategy

· We will issue a media advisory that will be uploaded and available for all in the CNCS newsroom. (available on NationalService.gov on Thursday)
· We will send a national press release in the AM that will be tweeted and shared in the CNCS newsroom. (available on NationalService.gov on Tuesday morning)
· Monitor local press coverage and collect clips to include in our daily national service press clips message. We will share awesome news clips via @NationalService twitter account with #CNCSNews. Please feel free to retweet or share some of these clips yourself. 

Guidance/Resources 
· If you are trying to get the news out about an event, you can find a media advisory template in our toolkit. 
· Consider sending a press release following the event to provide any details to those reporters or news teams that were unable to attend the event. You can find a template press release in our toolkit. 
· Use the day to collect your own stories, videos, and pictures. Not only will this information be great for content for you to use in the future, but you can share these items with your local news outlets as well.  
· If you’re attending events and you are approached by media or reporters, please let us know at pressoffice@cns.gov. This will alert us to be on the lookout for any great interviews and stories. We may want to include these in our daily clips package and in our wrap-up message. If you can, try and collect the following information from the reporter: 
· Name of media outlet [ex: The Detroit Free-Press, WEYI/NBC-25]
· Name of reporter or contact
· Contact info – email address or phone
· Expected date the story will run or air – OR -- the reporter’s deadline

