
Introduction to the Truescreen System



CEO National Service 
Criminal History Check Strategy 

• Additional funding for AmeriCorps State and 
National and Senior Corps grantees to use 
Truescreen and/or Fieldprint to obtain compliant 
checks on individuals serving or working in covered 
positions.

• An exemption period during which CNCS will not 
take administrative enforcement action for 
noncompliance for grantees that conduct rechecks 
of covered positions, using Truescreen and/or 
Fieldprint.
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CEO National Service 
Criminal History Check Strategy 

• Phase out most of the currently approved Alternative 
Search Procedures (ASPs) at the end of calendar 
year 2019.

• Implement a process where a manual hold may be 
placed on grant funds for grantees who are found to 
be noncompliant with the NSCHC requirement until 
grantees are able to obtain compliance using the 
agency’s approved vendors.

• Implement a new cost-based disallowance policy to 
replace the current NSCHC Disallowance Matrix.
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NSCHC Goals
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Eliminate 
barriers to 
compliance

Reduce 
noncompliance

Minimize 
monitoring 

burden 



FBI Fingerprint checks: Fieldprint

• FBI Channeler approved by 
CNCS to provide adjudicated FBI 
checks 

• $27.50
• Turnaround time: 48 hours 
• Locations in all 50 states, DC, 

Guam, Puerto Rico and Virgin 
Islands

• Electronic Live Scan
• Schedule appointments online 

www.fieldprintcncs.com

Toll-free phone: (877) 614-4364
CustomerService@fieldprint.com

mailto:CustomerService@fieldprint.com
http://www.fieldprintcncs.com/
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Representative Clients

ARAMARK

Goodyear Tire & Rubber Company

General Motors

Netflix

Panera Bread

Southern Company 

Brookdale Senior Living 

CVS Health

GSK

Medtronic

New York Presbyterian Hospital 

Stryker 

Sunrise Senior Living

JP Morgan Chase

MetLife

Nationwide

PricewaterhouseCoopers (PwC)

Prudential Financial

State Farm

Nationwide Mortgage Licensing 

Social Security Administration

CNCS

State of Arizona

State of Florida

State of Oregon

State of Virginia



Applicant Screening Presentation

TRUESCREEN COMPANY OVERVIEW
• More than 29 years of experience in applicant screening

• Privately held corporation; same active ownership since inception

• All growth organic; no mergers or acquisitions or private equity

• More than 900 employees at multiple office locations
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Applicant Screening Presentation

CERTIFICATIONS
• Licensed private investigator in 20+ mandated states
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What is a Truescreen check?
Truescreen will provide State and/or NSOPW checks with an 
adjudication recommendation. Truescreen will also capture the 
following information:
• Government issued photo ID
• Individual’s consent to perform checks
• Individual’s understanding that selection to serve/work is based on 

the NSCHC results
• Individual is informed of and given the ability to review challenge 

the factual accuracy of a result before action is taken to exclude 
the individual from the position

• Anticipated start date
• State of residence at time of application
• State of service/employment
• Record final grant recipient adjudication decision
• Truescreen process timestamps



Grantee Responsibilities 

• Grantees will still be responsible for:
– Understanding who needs to complete NSCHC
– Selecting states of service/residence 
– Initiating checks on time
– Making final adjudication and selection decision
– Maintaining documentation after 7 years 
– Internal policies and procedures 

• Truescreen offers trainings- PLEASE TAKE 
ADVANTAGE OF IT! 
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State Specific Actions
• Maine ID form
• State Repository Consent States 

– Illinois
– Indiana
– Massachusetts
– Mississippi
– North Dakota 
– Pennsylvania
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Commissions and National Directs

• Best practice to sign up prior to your 
subgrantees/operating sites

• To create an account: 
– Email: Michael Carnation mcarnation@verticalscreen.com

Susan Landgrebe slandgrebe@truescreen.com
– Indicate whether you will be ordering checks and need 

monitoring access or will only need monitoring access 
(different account)

– Confirm subgrantee information
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mailto:mcarnation@verticalscreen.com
mailto:slandgrebe@truescreen.com


Account Set Up Process Flow 
• Go to https://applicationstation.truescreen.com/
• Sign up to create a username/password for ApplicationStation
• Sign into Application Station and submit the agreement code 

when prompted: CNCSAgreement
• Complete the Agreement 
• Truescreen will reach out for the Credit Card and Action Letters

and Account Manager contact information 
• Truescreen will create your account after Credit Card and Action 

Letters (in Word) are provided. Account creation may take 3-5 
business days

• Truescreen will set up the accounts and send out login 
credentials to https://MyTruescreen.com

• Truescreen will email you when your account is ready and offer 
training– TAKE THE TRAINING! 

• In MyTruescreen, you will be able to order and track checks
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https://applicationstation.truescreen.com/
https://mytruescreen.com/


Resources 

• Training:
https://www.nationalservice.gov/CHCVideoLibrary

• Knowledge Network Page:
https://www.nationalservice.gov/resources/criminal
-history-check

• NSCHC Using Fieldprint and Truescreen
https://www.nationalservice.gov/documents/2018/n
schc-using-fieldprint-and-truescreen
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https://www.nationalservice.gov/CHCVideoLibrary
https://www.nationalservice.gov/resources/criminal-history-check
https://www.nationalservice.gov/documents/2018/nschc-using-fieldprint-and-truescreen


Truescreen, Inc.®

CNCS DEMO



Grantee Account Set Up 























Grantee Ordering









Applicant Application 



















Reviewing NSCHC











Questions? 
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