
 

Disaster Training  

Recommendations by NSDS Levels  

Overview 

 This guide contains nationally known and widely accessible disaster trainings for National Service program members and staff, 

grouped by the National Service Disaster Scale 

 Each training is detailed with: 

 Overview of the course 

 Prerequisite requirements (if any) 

 Organization offering the course with a hyperlink to more information 

 Additional notes about the course 

 Additional online trainings and resources included: 

 CNCS Disaster Services Knowledge Network Resources, with hyperlinks 

 FEMA Independent Study Course Listings 
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Disaster Training Recommendations: Blue  

Training Description  Pre-Requisites  Source/Weblink Notes 

Introduction to the Incident - Introduces Incident Command   None FEMA— Independent Study Recommended as a priority  

Command System, ICS-100 System (ICS)  Course  (# IS-0100.b) training for members 

- Provides foundation for higher  

level ICS training 

- Describes the history, features 

and principles, and organizational 

structure of ICS 

- Explains the relationship  

between ICS and NIMS (National 

Incident Management System). 

Shelter  - Basic level introduction to None American Red Cross Some local American Red Cross 

Fundamentals  guidelines and procedures for 
 

Chapters may charge a  

setting up, running and closing a per-person fee for this training—

shelter during a disaster  check with your local ARC  

 Chapter for details 

- Provides opportunity to practice 

6 phases of the sheltering cycle. 
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http://www.training.fema.gov/is/courseoverview.aspx?code=IS-100.b
http://www.training.fema.gov/is/courseoverview.aspx?code=IS-100.b
http://www.redcross.org/ux/take-a-class


Disaster Training Recommendations: Blue  

Training Description  Pre-Requisites  Source/Weblink Notes 

Community Emergency Re-

sponse Teams (CERT) 

- Multi-day course covers  disas-

ter preparedness for potential  

community hazards  

- Basic disaster response skills 

included in the curriculum  

include:  

 Fire safety 

 Light search and rescue 

 Team organization 

 Disaster medical operations. 

 

  

- Some states may require FE-

MA's online Independent Study 

Course #IS-0317, Introduction to  

Community Emergency Response 

Team, as a prerequisite. 

FEMA course delivered by State/

Local Emergency Management 

Agencies 

 

 

- In some states, it may be more 

difficult to schedule due to  

budget cuts within the  

Emergency Management  

community.   

 

 

First Aid/CPR/AED—American 

Red Cross 

- Individuals learn to recognize/

care for a variety of first aid 

emergencies such as: 

 Burns, 

 Cuts 

 Scrapes 

 Sudden illnesses 

 Head, neck, back injuries 

 Heat and cold emergencies 

 Breathing and cardiac   

emergencies . 

 

 

None American Red Cross 

  

- The course can be taken 

through a local Red Cross Chap-

ter (search by location on web-

site) 

- Certified and non-certified  

training options available. 
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https://www.fema.gov/community-emergency-response-teams
http://www.redcross.org/ux/take-a-class


Disaster Training Recommendations: Blue  

Training Description  Pre-Requisites  Source/Weblink Notes 

First Aid/CPR/AED— American 

Heart Association 

- Heartsaver®  First Aid/CPR/AED 

teaches critical skills needed to 

respond to/manage: 

 First aid 

 Choking  

 Sudden cardiac arrest emer-

gency  

- Students learn skills such as: 

 How to treat bleeding 

 Sprains 

 Broken bones 

 Shock  

 Other first aid emergencies 

 

- This course also teaches adult 

CPR and AED use. 

None American Heart Association 

 

- This course can be taken at 

American Heart Association  

Authorized Training Center OR in 

three part format with one 

online component 

 

- Certification is valid for two 

years.  

 

 

American Red Cross Disaster 

Response Overview 

- Overview American Red Cross 

Disaster Services Cycle  

 

- Describes the whole cycle  

process of assisting individuals, 

families and communities to  

prepare for, respond to, and  

recover from disasters 

 

- Reviews roles of community 

and government partners.  

 

 

None American Red Cross 
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http://www.heart.org/HEARTORG/CPRAndECC/FindaCourse/Find-a-Course_UCM_303220_SubHomePage.jsp
http://www.redcross.org/take-a-class/disaster-training


Disaster Training Recommendations: Yellow  

Training Description Pre-Requisites  Source/Weblink Notes 

A-Faller 

Wildland Fire Fighting Chain Saw 

Training and Certification  

Program (FALA) 

Individuals learn: 

- Necessary personal protective                    

equipment                                                              

- Chain saw maintenance 

- Start procedures 

- Basic felling, limbing and buck-

ing techniques for trees up to 8” 

in diameter. 

 

 

S-212 Wildland Fire Chain Saws 

Course  

Bureau of Indian Affairs, Branch 

of Wildland Fire Management 

 

- Recommended as basic training 

for anyone using a chainsaw 

- Chain saw operators with this 

proficiency are accompanied by 

an individual with advanced 

training. Training meets  

- Occupational Safety and Health  

Administration standards. 

Developing and Managing  

Volunteers 

- Strengthens abilities to  

prepare for/manage  

volunteers before, during, and 

after an event.   

  

- Provides strategies for  

identifying, recruiting, assigning, 

training, supervising, and  

motivating volunteers 

 

- Include discussion of  

spontaneous volunteers and 

affiliated with community-based, 

faith-based, and nongovernmen-

tal organizations (NGOs). 

None FEMA— Independent Study 

Course (# IS-0244.b) 

 

- Ideal for members 

- Course is online only. 
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http://www.bia.gov/nifc/training/index.htm
http://www.bia.gov/nifc/training/index.htm
http://www.training.fema.gov/is/courseoverview.aspx?code=IS-244.b
http://www.training.fema.gov/is/courseoverview.aspx?code=IS-244.b


Disaster Training Recommendations: Yellow  

Training Description Pre-Requisites  Source/Weblink Notes 

Emergency Flood Fighting  

Methods 

- Instructional online document,  

provides details and instructions 

for: sandbagging (filling, passing 

and placing), levee reinforce-

ment, and flood fighting tech-

niques. 

None State of California, Department 

of Natural Resources, Division of 

Flood Management , Flood Op-

erations Branch 

 

Check with your State  

Department of Natural  

Resources for similar trainings or 

resources they may offer. 

Incident Command System (ICS) 

for Single Resources and Initial 

Action Incidents, ICS—200 

- Enables personnel to operate 

efficiently during an incident or 

event within the Incident Com-

mand System (ICS)  

- ICS-200 provides training on  

resources for personnel who are 

likely to assume a supervisory 

position within the ICS. 

- IS-100, Introduction to the Inci-

dent Command System  

- Completion of IS # 0700.a, An 

Introduction to the National  

Incident Management System 

(NIMS) is recommended. 

FEMA— Independent Study 

Course (# IS-0200.b) 

 

- IS-0200.b is an updated version 

of the IS-0200 course. If an  

Individual has successfully  

completed IS-0200 or IS-0200.a, 

they may want to review the 

new IS-0200.b. version of the 

course. 

 

ICS-700 (An Introduction to  

National Incident Management 

System) 

- Introduces and overviews the 

National Incident Management 

System (NIMS) 

- Provides a consistent nation-

wide template to enable all  

government, private-sector, and 

non-governmental organizations 

to work together during  

domestic incidents.   

None FEMA— Independent Study 

Course (# IS-0700.a) 

 

Recommended for individuals 

with emergency management 

responsibilities including  

prevention, preparedness,  

response, recovery and  

Mitigation. 
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http://www.water.ca.gov/floodmgmt/docs/Flood_Fighting_Methods.pdf
http://www.water.ca.gov/floodmgmt/docs/Flood_Fighting_Methods.pdf
http://www.water.ca.gov/floodmgmt/docs/Flood_Fighting_Methods.pdf
http://www.water.ca.gov/floodmgmt/docs/Flood_Fighting_Methods.pdf
http://www.training.fema.gov/is/courseoverview.aspx?code=IS-200.b
http://www.training.fema.gov/is/courseoverview.aspx?code=IS-200.b
http://www.training.fema.gov/is/courseoverview.aspx?code=IS-701.a
http://www.training.fema.gov/is/courseoverview.aspx?code=IS-701.a


Disaster Training Recommendations: Yellow  

Training Description Pre-Requisites  Source/Weblink Notes 

OSHA-10 - Train workers in the basics of 

occupational safety and health 

 

- Ten-hour OSHA Outreach cours-

es (Construction /General Indus-

try) assist employers in training 

and introducing employees to 

the basic practices of identifying, 

reducing, eliminating and  

reporting hazards associated 

with their work. 

None OSHA— (Occupational Safety 

and Health Administration) 

 

- To receive a Department of 

Labor wallet card, the person 

must complete the survey at the 

end of the course 

- There is a per-person charge for 

this course  

- Not recommended as a priority 

training. 
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http://www.osha.com/courses/outreach-10-hour.html
http://www.osha.com/courses/outreach-10-hour.html


Training Description Pre-Requisites Source/Weblink Notes 

B-Faller: Wildland Firefighting 

Chainsaw Training and  

Certification Program 

- Provides proficiency to work 

independently with periodic  

assistance/direction from field 

supervisor 

 

- Chainsaw operations for the 

purposes of bucking or  

de-limbing and felling trees with 

up to a 24” diameter at chest 

height 

Completion of A-Faller course Bureau of Indian Affairs, Branch 

of Wildland Fire Management  

 

 

Additional trainings may be 

sought from state agencies with 

focus of natural resources or  

environmental management such 

as Departments of Natural  

Resources, Parks Service, etc. 

Fire Fighting Red Card  

Certification: S-190, Introduction 

to Wildland Fire Behavior 

(online) 

- Instruction in primary factors 

affecting start and spread of 

wildfire and recognition of  

potentially hazardous situations 

 

- S-190 is typically taught in  

conjunction with or prior to  

Firefighter Training, S-130. The 

material is divided into three 

online modules (1 to 3 hours 

each) 

- Prerequisite for S-190: None 

 

- Prerequisite for C-130:  

S-190 

National Wildfire Coordinating 

Group 

 

- Must have membership or  

agreement with NWCG to take 

and attend this training course  

 

- Coordinating training with the 

State Forestry Department/Office 

is recommended.   

Managing Spontaneous  

Volunteers in Disasters,  

FEMA #G-0489 

- Outlines benefits spontaneous 

volunteers bring to relief efforts 

and challenges they present if 

not coordinated effectively 

 

- Special emphasis on how to 

fully plan for and operate a Vol-

unteer Reception Center pro-

- Recommended ICS and NIMS  

(IS-0100, IS-022.b, IS-0700.a and 

IS-0800b.  

- Completion of FEMA Course IS-

0244.b (Developing and Manag-

ing Volunteers) is recommended.  

FEMA course offered through 

State Emergency Management’s 

Training Office or National  

Emergency Training Center 

This one-day course has been 

developed for individuals  

responsible for the management 

of spontaneous volunteers.  The 

morning session is classroom 

learning; the afternoon session is 

a disaster simulation.   

Disaster Training Recommendations: Red  
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http://www.bia.gov/nifc/traning/index.htm
http://www.bia.gov/nifc/traning/index.htm
http://training.nwcg.gov/courses/s190.html
http://training.nwcg.gov/courses/s190.html
http://www.training.fema.gov/emicourses/docs/fy15%20catalog.pdf


Disaster Training Recommendations: Red  
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Training Description Pre-Requisites Source/Weblink Notes 

Donations Management;  

FEMA #G-0288 

- Course is designed to strength-

en abilities of local jurisdictions 

to successfully prepare for and  

handle volunteer, donations, and 

cash management issues  

 

- Provides information regarding 

the state’s volunteer and  

donations management  

responsibilities, designed to help 

build relationships between  

government and  

Non-Governmental Organiza-

tions. 

- IS-0288, The Role of Voluntary 

Organizations in Emergency 

Management;  

 

- IS-0700.a, An Introduction to 

the National Incident Manage-

ment System;  

 

- IS-0100.b, Introduction to the 

Incident Command System, ICS-

100. 

FEMA course (pg 208)offered 

through State Emergency Man-

agement’s Training Office and/or 

the National Emergency Training 

Center. 

 

- This is a 1 ½ day course designed 

for local Volunteer/Donations 

Coordinators, leading  

stakeholders from voluntary  

organizations, state/local  

Voluntary Organizations Active in 

Disaster (VOAD), etc. 

 

- Priority is given to the FEMA G-

0489 Course over the G-0288 

Course. 

Disaster Site Worker Trainer 

Course, OSHA #5600 

 The twenty-four hour course 

prepares  

experienced Outreach Training 

Program trainers to present 

OSHA #7600 Disaster Site Worker 

Course. Course topics include: 

 Disaster work zone safety 

 Respiratory protection 

 knowledge, skills, and atti-

tudes to awareness training 

about safety and health 

standards at natural and 

human-made disaster sites.  

Miscellaneous training courses 

are required as prerequisites.  

Please refer to weblink. 

OSHA (Occupational Safety and 

Health Administration) 

 

- To receive a Department of La-

bor wallet card, the person must 

complete the survey at the end of 

the course.   

 

- There is a per-person charge for 

this course. 

 

- Recommended for Program Staff 

if providing training regularly to 

members who need such training. 

http://www.training.fema.gov/emicourses/docs/fy15%20catalog.pdf
http://www.osha.com/courses/outreach-10-hour.html
http://www.osha.com/courses/outreach-10-hour.html


Disaster Training Recommendations: Red  
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Training Description Pre-Requisites Source/Weblink Notes 

Intermediate Incident Command 

Structure (ICS) for Expanding 

Incidents, ICS-300 

- Provides training and resources 

for personnel who require ad-

vanced knowledge and applica-

tion of the ICS 

- This course expands on  

information covered in the  

ICS-100 and ICS-200 courses 

ICS-100 and ICS-200 are recom-

mended as prerequisites. 

FEMA, Independent Study 

Course  

 

This advanced ICS course is  

recommended for anyone serving 

as a Team Leader or liaison in a 

disaster response.  Provides  

information on  Incident  

Management Teams (IMTs) that 

FEMA deploys after a disaster and 

key contacts within the IMT.  

Advanced Incident Command 

Structure (ICS), ICS-400 

- Provides training and resources 

for personnel who require  

advanced application of ICS. 

 

- Expands upon information  

covered in ICS-100 through  

ICS-300. 

ICS-100, ICS-200,and ICS-300 are 

recommended as prerequisites. 

FEMA, Independent Study 

Course  

 

Recommended for Program Staff, 

but is not necessary or members. 

An Introduction to the National 

Response Framework, ICS-800 

This online course is an  

introduction to the National  

Response Framework.  The 

course introduces participants to 

the concepts and principles of 

the Framework. 

None  FEMA 

Independent Study Course #IS-

0800.b 

 

Recommended for Program Staff, 

but is not necessary for members. 

http://www.training.fema.gov/emiweb/is/icsresource/trainingmaterials.htm
http://www.training.fema.gov/emiweb/is/icsresource/trainingmaterials.htm
http://www.training.fema.gov/emiweb/is/icsresource/trainingmaterials.htm
http://www.training.fema.gov/emiweb/is/icsresource/trainingmaterials.htm
http://training.fema.gov/is/courseoverview.aspx?code=IS-800.b
http://training.fema.gov/is/courseoverview.aspx?code=IS-800.b
http://training.fema.gov/is/courseoverview.aspx?code=IS-800.b


Additional Training Resources:  

CNCS Disaster Services Knowledge Network 

 

Featured Resources 

 National Service and Disaster Response Fact Sheet (PDF) 

 National Service Assets in Times of Disaster (PDF) 

 ROI:  Investing in the Whole Community  (PDF) 

 Disaster Response Timeline (PDF) 

 Disaster Services Start-up Guide for State Service Commissions (PDF) 

 Managing Spontaneous Volunteers in Times of Disaster (PDF) 

 FEMA’s National Response Framework (web page) 

 FEMA’s National Disaster Recovery Framework (web page) 

 

Sample Documents 

 Citizen Corps Personal Behavior Change Model for Disaster Preparedness (PDF) 

 Communicating During and After a Nuclear Power Plant Incident (PDF) 

 Emergency Preparedness Project (web page) 

 Improvised Nuclear Device Response and Recovery: Communicating in the Immediat

Aftermath (PDF) 

 Lessons Learned: Social Media and Hurricane Sandy (web page) 

 Research on Disasters’ Effects on Americans’ Civic Behaviors (PDF) 

 Sample Language for State Commissions Engaged in Disaster Services (PDF) 

 The Resilient Organization: A Guide for Disaster Planning and Recovery (PDF) 

 

E-Courses 

 Managing Spontaneous Volunteers in Times of Disaster (e-course) 

 CNCS Disaster Services Online Orientation (e-course) 

 RSVP Engaging in Disaster Response and Recovery Efforts (e-course) 

Practices 

 Conducting a Hurricane Response Exercise (web page) 

 Defining Volunteer Roles in Preparation for Disaster (web page) 

 Developing and Implementing an Inclusive Emergency Preparedness Plan 

(web page) 

 Developing Hurricane Awareness with a Science Exercise for Students (web 

page) 

 Providing Emotional Support for Volunteers in Disaster Situations (web 

page) 

 Responding to Disasters with CERT-Trained Volunteers (web page) 

 Starting a CERT Program in Your Community (web page) 

 Training Community Members to Prepare for Disasters (web page) 

 Understanding how Victims Respond During a Disaster (web page) 

 Understanding the Role of Staff During Disaster Deployment and Recovery 

(web page)  
 Working with Local Emergency Management Organizations to Coordinate 

Disaster-Related Activities (web page) 

 

e

Performance Measures 

 Disaster Services Performance Measures (web page) 
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http://www.nationalservice.gov/resources/disaster-services/national-service-and-disaster-response-fact-sheet
http://www.nationalservice.gov/documents/main-menu/2014/national-service-assets-times-disaster
http://www.nationalservice.gov/sites/default/files/upload/InvestingInResilience_DSU.pdf
http://www.nationalservice.gov/sites/default/files/upload/disastertimeline.pdf
http://www.nationalservice.gov/resources/disaster-services/disaster-services-start-guide-state-service-commissions
http://www.nationalservice.gov/resources/disaster-services/managing-unaffiliated-volunteers-times-disaster
http://www.nationalservice.gov/resources/disaster-services/femas-national-response-framework
http://www.nationalservice.gov/resources/disaster-services/femas-national-disaster-recovery-framework
http://www.nationalservice.gov/resources/disaster-services/citizen-corps-personal-behavior-change-model-disaster-preparedness
http://www.nationalservice.gov/resources/disaster-services/communicating-during-and-after-nuclear-power-plant-incident
http://www.nationalservice.gov/resources/disaster-services/emergency-preparedness-project
http://www.nationalservice.gov/resources/disaster-services/improvised-nuclear-device-response-and-recovery-communicating-immediate
http://www.nationalservice.gov/resources/disaster-services/improvised-nuclear-device-response-and-recovery-communicating-immediate
http://www.nationalservice.gov/resources/disaster-services/lessons-learned-social-media-and-hurricane-sandy
http://www.nationalservice.gov/resources/disaster-services/research-disasters-effects-americans-civic-behaviors
http://www.nationalservice.gov/resources/disaster-services/sample-language-state-commissions-engaged-disaster-services
http://www.nationalservice.gov/resources/disaster-services/resilient-organization-guide-disaster-planning-and-recovery
http://www.nationalservice.gov/resources/disaster-services/managing-spontaneous-volunteers-times-disaster
http://www.nationalservice.gov/resources/disaster-services/cncs-disaster-services-online-orientation
http://www.nationalservice.gov/resources/disaster-services/rsvp-engaging-disaster-response-and-recovery-efforts
http://www.nationalservice.gov/resources/disaster-services/conducting-hurricane-response-exercise
http://www.nationalservice.gov/resources/disaster-services/defining-volunteer-roles-preparation-disaster-response
http://www.nationalservice.gov/resources/disaster-services/developing-and-implementing-inclusive-emergency-preparedness-plan
http://www.nationalservice.gov/resources/disaster-services/developing-and-implementing-inclusive-emergency-preparedness-plan
http://www.nationalservice.gov/resources/disaster-services/developing-hurricane-awareness-science-exercise-students
http://www.nationalservice.gov/resources/disaster-services/developing-hurricane-awareness-science-exercise-students
http://www.nationalservice.gov/resources/disaster-services/providing-emotional-support-volunteers-disaster-situations
http://www.nationalservice.gov/resources/disaster-services/providing-emotional-support-volunteers-disaster-situations
http://www.nationalservice.gov/resources/disaster-services/responding-disasters-cert-trained-volunteers
http://www.nationalservice.gov/resources/disaster-services/starting-cert-program-your-community
http://www.nationalservice.gov/resources/disaster-services/training-community-members-prepare-disasters
http://www.nationalservice.gov/resources/disaster-services/understanding-how-victims-respond-during-disaster
http://www.nationalservice.gov/resources/disaster-services/understanding-role-staff-during-disaster-deployment-and-recovery
http://www.nationalservice.gov/resources/disaster-services/understanding-role-staff-during-disaster-deployment-and-recovery
http://www.nationalservice.gov/resources/disaster-services/working-local-emergency-management-organizations-coordinate-disaster
http://www.nationalservice.gov/resources/disaster-services/working-local-emergency-management-organizations-coordinate-disaster
http://www.nationalservice.gov/resources/performance-measurement/disaster-services


Additional Training Resources:  

CNCS Disaster Services Knowledge Network 

 

Videos 

 Count On Us 

 After the Storm: Senior Corps Responds to Katrina 

 Hope and Help in the Gulf 

 National Service Works in Disaster 

 FEMA Corps Making a Difference  

 Count On Us: Joplin Response 

 

Other Resources 

 AmeriCorps: Operation Blue Roof—Protocol on the Deployment of AmeriCorps 
 Starting and Maintaining a CERT Program (PDF) 

Teams for Disaster Recovery (PDF) 
 Tips for First Responders (PDF) 

 Are You Ready? An In-depth Guide to Citizen Preparedness (PDF) 
 Training Manual for Mental Health and Human Services Workers in Major Disas-

 Disaster Mitigation: A Guide for Community-based Organizations  
ters (PDF) 

 Disaster News Network (web page) 
 Managing Spontaneous Volunteers in Times of Disaster: The Synergy of Structure 

 American Red Cross Disaster Response Volunteer Opportunities (web page) 
and Good Intentions (PDF) 

 Emotional and Spiritual Care: An Introduction on Basic Concepts (PDF) 
 National  Service Responds: The Power of Help and Hope after Katrina (PDF) 

 Guide on the Special Needs of People with Disabilities for Emergency Managers, 
 National Voluntary Organizations Active in Disaster (web page) 

Planners, and Responders (PDF) 
 Preventing a Disaster within the Disaster: The Effective Use and Management of 

 Guides and Resources for Disaster Services and Homeland Security (web page) 
Unaffiliated Volunteers (PDF) 

 Light Our Way: A Guide for Spiritual Care in Times of Disaster for Disaster Re-
 Psychosocial Issues for Children and Adolescents in Disasters (PDF) 

sponse Volunteers, First Responders, and Disaster Planners (document) 
 Psychosocial Issues for Older Adults in Disasters (PDF) 

 
 Ready to Respond: Disaster Preparedness and Response for HandsOn Action Cen-

 
ters (PDF) 
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https://www.youtube.com/watch?v=QrPQnG8HuEc
http://www.nationalservice.gov/resources/disaster-services/after-storm-senior-corps-responds-katrina
http://www.nationalservice.gov/resources/disaster-services/hope-and-help-gulf
https://www.youtube.com/watch?v=AsgiXGKjuuU
https://www.youtube.com/watch?v=Bg7QNeos3Fc
https://www.youtube.com/watch?v=RZApuJHy3GM
http://www.nationalservice.gov/resources/disaster-services/americorps-operation-blue-roof-protocol-deployment-americorps-teams
http://www.nationalservice.gov/resources/disaster-services/americorps-operation-blue-roof-protocol-deployment-americorps-teams
http://www.nationalservice.gov/resources/disaster-services/are-you-ready-depth-guide-citizen-preparedness
http://www.nationalservice.gov/resources/disaster-services/disaster-mitigation-guide-community-based-organizations
http://www.disasternews.net/
http://www.nationalservice.gov/resources/disaster-services/disaster-response-volunteer-opportunities
http://www.nationalservice.gov/resources/disaster-services/emotional-and-spiritual-care-introduction-basic-concepts
http://www.nationalservice.gov/resources/disaster-services/guide-special-needs-people-disabilities-emergency-managers-planners
http://www.nationalservice.gov/resources/disaster-services/guide-special-needs-people-disabilities-emergency-managers-planners
http://www.nationalservice.gov/resources/disaster-services/guides-and-resources-disaster-services-and-homeland-security
http://www.nationalservice.gov/resources/disaster-services/light-our-way-guide-spiritual-care-times-disaster-disaster-response
http://www.nationalservice.gov/resources/disaster-services/light-our-way-guide-spiritual-care-times-disaster-disaster-response
http://www.nationalservice.gov/resources/disaster-services/starting-and-maintaining-cert-program
http://www.nationalservice.gov/resources/disaster-services/tips-first-responders
http://www.nationalservice.gov/resources/disaster-services/training-manual-mental-health-and-human-service-workers-major-disasters
http://www.nationalservice.gov/resources/disaster-services/training-manual-mental-health-and-human-service-workers-major-disasters
http://www.nationalservice.gov/resources/disaster-services/managing-spontaneous-volunteers-times-disaster-synergy-structure-and
http://www.nationalservice.gov/resources/disaster-services/managing-spontaneous-volunteers-times-disaster-synergy-structure-and
http://www.nationalservice.gov/resources/disaster-services/national-service-responds-power-help-and-hope-after-katrina
http://www.nationalservice.gov/resources/disaster-services/national-voluntary-organizations-active-disaster
http://www.nationalservice.gov/resources/disaster-services/preventing-disaster-within-disaster-effective-use-and-management
http://www.nationalservice.gov/resources/disaster-services/preventing-disaster-within-disaster-effective-use-and-management
http://www.nationalservice.gov/resources/disaster-services/psychosocial-issues-children-and-adolescents-disasters
http://www.nationalservice.gov/resources/disaster-services/psychosocial-issues-older-adults-disasters
http://www.nationalservice.gov/resources/disaster-services/ready-respond-disaster-preparedness-and-response-handson-action-centers
http://www.nationalservice.gov/resources/disaster-services/ready-respond-disaster-preparedness-and-response-handson-action-centers


Additional Training Resources:  

FEMA Independent Study Classes 

IS-0003 

These courses can be taken online and accessed at https://training.fema.gov/is/crslist.aspx  

Course # Title 

IS-0003 Radiological Emergency Management 

IS-0005.a. An Introduction to Hazardous Materials 

IS-0010.a. Animals in Disasters:  Awareness and Preparedness 

IS-0011.a. Animals in Disasters:  Community Planning 

IS-0015.b. Special Events Contingency Planning for Public Safety Agencies 

IS-0020.15 Diversity Awareness Course 

IS-0021.15 Civil Rights and FEMA Disaster Assistance 2015 

IS-0022 Are You Ready?  An In-Depth Guide to Citizen Preparedness 

IS-0026 Guide to Points of Distribution 

IS-0027 Orientation to FEMA Logistics 

IS-0029 Public Information Officer Awareness 

IS-0035.15 FEMA Safety Orientation 2015 

IS-0036 Multi-Hazard Planning for Childcare 

IS-0037 Managerial Safety and Health 

IS-0038.15 Fraud Awareness and Prevention 2015 

IS-0042 Social Media in Emergency Management 

IS-0055.a. Household Hazardous Materials-A Guide For Citizens 

IS-0056 Hazardous Materials Contingency Planning 

IS-0075 Military Resources in Emergency Management 

IS-0100.b. Introduction to the Incident Command System, ICS-100 

IS-0100.HCb. Introduction to the Incident Command System (ICS-100) for Healthcare/Hospitals 

IS-0100.HE Introduction to the Incident Command System (ICS-100) for Higher Education 

IS-0100.LEb. Introduction to the Incident Command System (ICS-100) for Law Enforcement 

IS-0100.PWb. Introduction to the Incident Command System (ICS-100) for Public Works 

IS-0100.SCa. Introduction to the Incident Command System (ICS-100) for Schools 

IS-0101.c. Preparing for Federal Disaster Operations: FEMA 
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Additional Training Resources:  

FEMA Independent Study Classes 

IS-0003 

These courses can be taken online and accessed at https://training.fema.gov/is/crslist.aspx  

Course # Title 

IS-0102.c. Preparing for Federal Disaster Operations: FEMA Response Partners 

IS-0106.15 Workplace Violence Awareness Training 2015 

IS-0111a. Livestock in Disasters 

IS-0120.a. An Introduction to Exercises 

IS-0130 Exercise Evaluation and Improvement Planning 

IS-0144 Telecommunicators Emergency Response Taskforce Basic Course 

IS-0156 Building Design for Homeland Security for Continuity of Operations 

IS-0158 Hazard Mitigation Insuance in Disaster Response 

IS-0159 Hazard Mitigation Management Support in Disaster Operations 

IS-0160 Hazard Mitigation Community Education and Outreach in Disaster Operations 

IS-0161 Hazard Mitigation Planning in Disaster Operations 

IS-0163 Hazard Mitigation Grants in Disaster Operations 

IS-0164 Hazard Mitigation Hazards and Performance Analysis in Disaster Operations 

IS-0200.b. Incident Command System for Single Resources and Initial Action Incidents 

IS-0200.HCa. Applying for Incident Command System to Healthcare Organizations 

IS-0201 Forms Used for the Development of the Incident Action Plan 

IS-0207 Overview of the FEMA Qualification System and Qualification Review Boards 

IS-0208.a. State Disaster Management 

IS-0212.a Introduction to Unified Hazard Mitigation Assistance 

IS-0230.d. Fundamentals of Emergency Management 

IS-0235.c. Emergency Planning 

IS-0240.b. Leadership and Influence 

IS-0241.b. Decision-Make and Problem-Solving 

IS-0242.b. Effective Communication 

IS-0244.b. Developing and Managing Volunteers 

IS-0247.a. Integrated Public Alert and Warning System 

Page 14 

https://training.fema.gov/is/crslist.aspx


Additional Training Resources:  

FEMA Independent Study Classes 

IS-0003 

These courses can be taken online and accessed at https://training.fema.gov/is/crslist.aspx  

Course # Title 

IS-0248 Integrated Public Alert and Warning System for the American Public 

IS-0250.a. Emergency Support Functions (ESF) #15 - External Affairs 

IS-0251 Integrated Public Alert and Warning System for Alerting Authorities 

IS-0253.a. Overview of FEMA's Environmental and Historic Preservation Review 

IS-0265 Basic Instructional Skills 

IS-0271.a. Anticipating Hazardous Weather and Community Risk, 2nd Edition 

IS-0276 Benefit-Cost Analysis Fundamentals 

IS-0279 Engineering Principles and Practices for Retrofitting Flood-Prone Residential Structures 

IS-0280 Engineering Principles/Practices for Retrofitting Flood-Prone Residential Structures,FEMA Publication 259,3rd Edition 

IS-0284 Using the Substantial Damage Estimator 2.0 Tool 

IS-0288 The Role of Voluntary Organizations in Emergency Management 

IS-0293 Mission Assignment Overview 

IS-0301 Radiological Emergency Response 

IS-0303 Radiological Accident Assessment Concepts 

IS-0315 Community Emergency Response Team Supplemental Training: The Incident Command System 

IS-0317 Introduction to Community Emergency Response Team 

IS-0319 Tornado Mitigation Basics for Mitigation Staff 

IS-0320 Wildfire Mitigation Basics for Mitigation Staff 

IS-0321 Hurricane Mitigation Basics for Mitigation Staff 

IS-0322 Flood Mitigation Basics for Mitigation Staff 

IS-0323 Earthquake Mitigation Basics for Mitigation Staff 

IS-0324.a. Community Hurricane Preparedness 

IS-0325 Earthquake Basics: Science, Risk, and Mitigation 

IS-0326 Community Tsunami Preparedness 

IS-0328 Plan Review for Local Mitigation Plans 

IS-0331 Introduction to Radiological Emergency Preparedness Exercise Evaluation 
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Additional Training Resources:  

FEMA Independent Study Classes 

IS-0003 

These courses can be taken online and accessed at https://training.fema.gov/is/crslist.aspx  

Course # Title 

IS-0340 Hazardous Materials Prevention 

IS-0346 An Orientation to Hazardous Materials for Medical Personnel 

IS-0360 Preparing for Mass Casualty Incidents: A Guide for Schools, Higher Education and Houses of Worship 

IS-0362.a. Multi-Hazard Emergency Planning for Schools 

IS-0366.a. Planning for the Needs of Children in Disasters 

IS-0368 Including People with Disabilities and Others with Access & Functional Needs in Disaster Operations 

IS-0386.a. Introduction to Residential Coastal Construction 

IS-0390 Hazard Mitigation in Disaster Operations 

IS-0393.a. Introduction to Hazard Mitigation 

IS-0394.a. Protecting Your Home or Small Business from Disaster 

IS-0395 FEMA Risk Assessment Database 

IS-0403 Introduction to Individual Assistance (DF-1031) 

IS-0405 Overview of Mass Care/Emergency Assistance 

IS-0450 Emergency Preparedness for Federal Employees 

IS-0450.NC Emergency Preparedness for Federal Employees in the National Capital Region 

IS-0453 Introduction to Homeland Security Planning 

IS-0454 Fundamentals of Risk Management 

IS-0520 Introduction to Continuity of Operations Planning for Pandemic Influenza 

IS-0522 Exercising Continuity Plans for Pandemics 

IS-0523 Resilient Accord-Exercising Continuity Plans for Cyber Incidents 

IS-0524 Continuity of Operations Planner's Workshop 

IS-0525 Guardian Accord Workshop 

IS-0526 Mission Essential Functions Workshop 

IS-0546.a. Continuity of Operations Awareness 

IS-0547.a. Introduction to Continuity of Operations   
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Additional Training Resources:  

FEMA Independent Study Classes 

IS-0003 

These courses can be taken online and accessed at https://training.fema.gov/is/crslist.aspx  

Course # Title 

IS-0548 Continuity of Operations Program Manager 

IS-0551 Continuity of Operations Devolution Planning 

IS-0552 The Public Works Role in Emergency Management 

IS-0554 Emergency Planning for Public Works 

IS-0556 Damage Assessment for Public Works 

IS-0558 Public Works and Disaster Recovery 

IS-0559 Local Damage Assessment 

IS-0613 Technical Writing 

IS-0619 Research in Training and Education 

IS-0632.a. Introduction to Debris Operations 

IS-0634 Introduction to FEMA's Public Assistance Program 

IS-0650.a. Building Partnerships with Tribal Governments 

IS-0660 Introduction to Public-Private Partnerships 

IS-0662 Improving Preparedness and Resilience through Public-Private Partnerships 

IS-0700.a. National Incident Management System, An Introduction 

IS-0701.a. National Incident Management System Multi-Agency Coordination System Course 

IS-0702.a. National Incident Management System Public Information Systems 

IS-0703.a. National Incident Management System Resource Management 

IS-0706 National Incident Management System Intrastate Mutual Aid-An Introduction 

IS-0720 An Introduction to the National Emergency Technology Guard 

IS-0775 Emergency Operations Center Management and Operations 

IS-0794 External Affairs Program Liaison Function 

IS-0800.b. National Response Framework, An Introduction 

IS-0801 Emergency Support Functions (ESF) #1 - Transportation 

IS-0802 Emergency Support Functions (ESF) #2 - Communications 
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Additional Training Resources:  

FEMA Independent Study Classes 

IS-0003 

These courses can be taken online and accessed at https://training.fema.gov/is/crslist.aspx  

Course # Title 

IS-0803 Emergency Support Functions (ESF) #3 - Public Works and Engineering 

IS-0804 Emergency Support Functions (ESF) #4 - Firefighting 

IS-0806 Emergency Support Functions (ESF) #6 - Mass Care, Emergency Assistance, Housing and Human Services 

IS-0807 Emergency Support Functions (ESF) #7 - Logistics Management and Resource Support Annex 

IS-0808 Emergency Support functions (ESF) #8 - Public Health and Medical Services 

IS-0809 Emergency Support Functions (ESF) #9 - Search and Rescue 

IS-0810 Emergency Support Functions (EFS) #10 - Oil and Hazardous Materials Resources Annex 

IS-0811 Emergency Support Functions (ESF) #11 - Agriculture and Natural Resources Annex 

IS-0812 Emergency Support functions (ESF) #12 - Energy 

IS-0813 Emergency Support Functions (ESF) #13 - Public Safety and Security Annex 

IS-0820 Introduction to National Response Framework Support Annexes 

IS-0821.a. Critical Infrastructure and Key Resources Support Annex 

IS-0822 Fundamentals of Management and Support Coordination of Federal Disaster Operations 

IS-0830 Introduction to National Response Framework Incident Annexes 

IS-0836 Nuclear/Radiological Incident Annex 

IS-0860.a. National Infrastructure Protection Plan 

IS-0890.a. Introduction to the Interagency Security Committee 

IS-0893 Facility Security Committees 

IS-0906 Workplace Security Awareness 

IS-0907 Active Shooter:  What You Can Do 

IS-0908 Emergency Management for Senior Officials 

IS-0909 Community Preparedness: Implementing Simple Activities for Everyone 

IS-0910.a. Emergency Management Preparedness Fundamentals 

IS-0913.a. Critical Infrastructure Protection: Achieving Results through Partnership and Collaboration 

IS-0914 Surveillance Awareness:  What You Can Do 
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Additional Training Resources:  

FEMA Independent Study Classes 

IS-0003 

These courses can be taken online and accessed at https://training.fema.gov/is/crslist.aspx  

Course # Title  

IS-0915 Protecting Critical Infrastructure Against Insider Threats 

IS-0916 Critical Infrastructure Security: Theft and Diversion–What You Can Do 

IS-0921.a. Implementing Critical Infrastructure Protection Programs 

IS-0922 Applications of Geospatial Information Systems for Emergency Management 

IS-0923 Performance Management - Goal Writing 

IS-0930 Emergency Responder Health Monitoring and Surveillance; A Guide for Key Decision Makers 

IS-1900 National Disaster Medical System Federal Coordinator Center Operations Course 

IS-2000 National Preparedness System: Overview 

IS-2001 Threat and Hazard Identification and Risk Assessment 
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