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 Why National Service Criminal History Checks
(NSCHC)?

— Protecting Vulnerable Populations

e CNCS NSCHC Goals

« CNCS Contracted Vendors Truescreen and Fieldprint

— Truescreen
e Truescreen System- Compliance Built in
» Grant Recipient Responsibilities for Compliance
* Checking Compliance with Truescreen

— Fieldprint
* Fieldprint System- Compliance Built in
» Grant Recipient Responsibilities for Compliance
* Checking Compliance with Fieldprint

e Resources
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e Understand grant recipient and vendor roles with
compliance

e Know how to use CNCS vendors to document
compliant and complete NSCHC

* Know who/where to go to for resources and
assistance
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* Protect Vulnerable Populations

— Vulnerable populations are children age 17 years or
younger, individuals age 60 or older or individuals with

disabilities
e Individuals who are ineligible to serve or work on
CNCS grants are those who:
— Refuse to consent to NSCHC
— Make false statements in connection with their NSCHC

— Are registered or required to be registered on a sex
offender registry

— Have been convicted of murder (18 USC § 1111)
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 Protect vulnerable populations
* Eliminate barriers to compliance
 Reduce NSCHC noncompliance

 Reduce the NSCHC monitoring burden on grant
recipients and CNCS
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e Truescreen

— National Sex Offender Public Website (NSOPW)

— State of Service and State of Residence (as applicable)
 Fieldprint

— FBI Fingerprint Checks
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Truescreen will:

Conduct NSOPW and/or State checks
Provide adjudication recommendations based off of CNCS eligibility criteria
Provide state and NSOPW “rap sheets” (if exists)

Maintain government issued photo identification and document grant
recipient’s review of the identification

Document individual’'s consent to perform checks

Document individual’'s understanding that selection to serve/work is based
on NSCHC results

Inform and facilitate the individual's ability to challenge the factual accuracy
of NSCHC before action is taken to exclude the individual

Document the anticipated start date

Document the state of residence at time of application and state of
service/employment

Document the grant recipient’s adjudication decision
Provide process timestamps
Maintain documentation for 7 years
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e Understand who needs to complete NSCHC/Who is in a covered position?
e Conduct checks using the correct name

— Tru_escretzen conducts name-based checks based on the first and last name entered by the grant
recipien

— The first and last name must match the first and last name of the government issued photo
identification

— Make sure the information you enter is valid and accurate
* Invalid information = inaccurate results
e Order the correct check(s)
— Options include: state only check, NSOPW only check, or a state + NSOPW check
— Secondary state check must be entered into the comment box
— Make sure the information you enter is valid and accurate
* Invalid information = inaccurate results
« Conduct checks on time

— Truescreen checks must be complete (adjudicated by the grant recipient) before starting
service/work

» Make final adjudication decision

* Review the government issued photo identification
e Maintain documentation after 7 years

» Develop internal policies and procedures

Make sure the information you enter is valid and accurate.
If you complete a search with invalid information,
you will not get the correct search results.
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» Grant recipient does not indicate verification of
government-issued photo identification

e Grant recipient does not adjudicate check

 First and last name on government issued photo
D does not match check

* Incorrect check/state(s) ordered

e Grant number or other grant recipient information
IS not accurate
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Click the myAppStation to view the government issued photo
identification and application information (consent form)

true

myHome

SET UP | HELP & TRAINING | CONTACT US | SURVEY 1 56
Now ¥ ® Chat :

wieh Liv

myReports + my'vendaers

Case Search yApplicant Archive AR e Onfing fications
; Application Name Ordered Application Date AppStation Code
EESER . Ves 04122018 CNCS1830
* Lest hame or Company Nams Yes 0441272019 SUBMIT CNCS1E24
First and Last Name Yes 04152018 CNCS1IN
First Name Yes 04/162018 CHCS114
SSN/ID#Tax 1D Number Yes 047112018 CHCS1824
Efling Code Yes 04162019 CNCS1050
Report Request Date: Ves 04162019 CMCST37
Case Number Yes 04/11/2018 CNCS242
Appstation Code Yes B4/1172018 CHCS325
ves 041182018 CNCS882
815 Applications Ready.

[ Sutme

Search for the applicant

Click on the name to access the
information

Do not click submit!
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Click to access consent forms

COMMUNITY

true

screen
“l-l LalUFONT IO e LS
The following documents have been attached to this application. Click on the document name to view it
Document Name Format Government 1D Verified Verified Date
Data Caollection Form POF — -
POF = =
Other Mofices (Stats PDF - —
Disclosures, CA Matice, MNJ
Frecze, Summary of Rights) P Select after ID is verified. This
@ FCF O‘ - action will be time stamped.
e | Click save.

Click on “other” to view the ID

Applicaton Uocu 2T

The following documents have been attached to this application. Click on the document name to view it

Document Name Format Government |D Verified Verified Date
Data Collection Fom PDF — —
Authorization PDF = —
COther Mofices (Stats PDF —_ —_—

Disclosures, CA Motice, MJ
Freeze, Summary of Rights)

Other PDF ‘ 041812019 12:35PM ¢— Timestamp!
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USA
Georgia DRIVER'S LICENSE

,{ e (TT ) u& 100000001 oo 07/01/1957

EXP 07/01/2015

ek,

| 123 NORTH STATE 5T,
ANYTOWRMN, GA 30334-0000
-1 CounTY FIELD ToT UP TO 28

Restrictans A End P .
iss 07/01/2006 j

A Sex F Eyes B J !
Mlas Yot 504" wgt 120 w

'i'.' i
: DD} 123456789012345VETERAN "
ETRANSPORTATION ESEATING
URGENT MEDHCAL INFORMATION ON REVERSE DONDOR W
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SETUF | HELF & TRAINING | CONTACT US I SURVEY

t.rU?"_____\""x.\ How with Live Chat 1‘__"?‘6 :ﬂ;mm DETSILS | 4

myHame mmy T oads myAppSiation mryWendars, LOG QUT

Search by: How would you liks (o contact us? Enter IndividUaljs name Dr

* Last Name of Company Name g

R = Chat _—lother information to search

First Mame o

SSHAD Tax 1D Number = Email ,,—f"'f'f

Blling Code

™ R Dat Our Cuslomer Sarvice leam -'-sgulﬁ’r:;u providing you with tha very basl sendce. i you have questions, you can sand & mesaage to ona of our reprosantathnis by clicking
IRPOT RN L the Email button below

Case Humbed

Appitason Code

For techrical questions or lssues_ contact one of our support representalives by dicking the Email bution below

e o Phone

Customer Service: To contact one of our representatives. plesse dial
800-803-9042, dial O

Technical Issves: To contact one ol our suppon representatives, please dial
BO0-803-95042 x2006

International Support: When calling from cutskde the United States or Canada, please dial
00+ 1+ 215-8T6-6144, et 0

OHS Afer-Hours Hotline: Please call 833-662-2945 and leave a mesaage. if you ane caling bebaeen 10pm — 6am Eastern Standard Timae, and requine a drug screen and'or
breath alcohal test for oaar emﬂ'@(“ that has besn "w-fM andior in an accident Your M558 e will be maﬁaﬂﬁr sand 1o an on-call represantative that will returm o cadl

prompty

Reports ———

Repon Configurator ® Subject's Last Name or Corporation Mama L
First and Last Nama
First Nama

SENADET ax 1D Numibad
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t SET UP | HELP & TRAINING | CONTACT US I SURVEY 15? Your Average DETAILS
fue e oL b rAe S oavs  Tumaround Time B

myHome myReports + my Tools myAppStation myVendors LOG OUT
Manday, April 22, 2019 11

myReport Archive - search results

The search for Subject's Last Name or Corporation Name starting with smi i . . , . L. .
found 570 Reports matching your criteria Click on the individual’s name to view the criminal history report

Return to Desklop

Type Status SSNID# Request Date Lewvel ;fequeslel Requastar Viewed
irst name last name

Complete Complete 021142019 Iinois + NSOPW -
Complete Complete 0211412019

Complete Complete 12182018 -
Complete Complete 021192019

Complete Complete 03142019

In Process on Hold 022212019

Complete Complete 02112019

Complete Complate 037152019

Complete Complete 021132019

Complete Complete 031142019

Complete Complete 02725,2019

Complete Complete 031972019

Complete Complete 031972019

Complete Complete 037222019

Complete Complete 0272172019

Complete Complete 03132019

Complete Complete 03292019

Complete Complete 021182019

Complete Complete 02122019

Complate Complate 02132019

Complete Complete 02232019

Complete Complete 02726R2019

In Process on Hold 4179

Complete Complete 02/052019

Compléte Complete 0272512019

Complete Complete 03182015

Complete Complete 02122019

Complete Complete 032612019

Complete Complete 037252019

Complete Complete 03062019

Complete Complete 02132019

Complete Complete 03142019

Complete Complete 02132019

Complete Complete 03/062019

Complete Complete 121972018
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myHome myVendors

Soarch by: How would you like to contact us?

® Last Name or Company Name

First and Last Nama + 7 Cht
First Name

SSNADHTax 1D Numibes r ) Emaill
Billing Code

Repart Request Date v 0 Phone
Gase Number

Appstation Code
[ myReport Archives

Seareh by:
® Subjects Last Name of Carparation Name oy .
Poar i Laal Midan Billing code should include grant number. Check grant number for accuracy.
First Mame
SSNID#/Tax 1D Number
Recently Viewed Subjects Report Billing Cade
Report Request Date (mm/dd'yyyy]
Case Number
AppStation Code
e | v
| myNes 1T |
Requester  Adjudicated L85¢ Case . "
14 Subject Lavel PassiReview [iotneoe  oIWEE0ted Adjudicated g% Client Name EWfhg Code
Reports - Date
owa & -_ 021912019 15ACH
Ropodt Configurator NSOPW = L LU Tt
NSoPW only [ @ ﬁ;:ﬁ”‘g myAppStation
Minnesota + ] 03/06/2019
NSOFW = L L
. 022112019
NSORW Ont ¥
SoFW Onty [ e 1257PM Personalize the myNew Reports+ module
= e 0312212019 Personalize the myNew Reports+ Layout

Save or Cancel your selection when finished.

Select Columns and Order to Display
Click on the individual’s name to view the criminal history report Eef oot PAGh moves soan fom the et cokmfo e ight oolumn, and vios verss

Up and Down movas the contant position in 2ach column.

Unselected Columns Selected Columns
\Archive Subject [Required]
Pass/Review Request Date A
Sent Dste » Level
Reguester first name Billing Code
Case Number AdjudicatedPass/Review
. . Viewed 4 Last Adjudicated Date
Have a different view than above? Employes 1D Requester last name
. . . . SSMD# - Client Mame v v
Edit your view! Select “edit” to get this
. . . Rows to display
window to customize your view. Choase the number of rows o display for myNew Reporis+

Rows to Display: [25

Keep Reports in Queue

Sent Date is within

Current Day

Current Week

Current Month

Keep Reports in Queue [130 days
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Reminder to check the government issued photo identification!

)
Please ensure you are validating that the applicant provided a
Government Issued 1D on their application. This can be found

on the myAppStation Tab.
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Name: SSNID=:
Phone Number: Email:
Requester: Request Date: Sun, D3N72019
Case Created Date: Wed, 03/06/2019
Case Number: Delivery Date: 032272019
Billing Code:
Anticipated Start Date: 02072019 Access to YES
Vulnerable
Populations:

Request Note:
am requesting that, in addition to the Alaska and NSOPW check, that
state of Residence check is also run for Kentucky

Adjudicated Pass/Review. @

Key:
@ = Pass & = Review

Note Response: @ = Provisionally Cleared
Your special instructions have been noted in your inveshgation.. Your
Special instructions have been noled in your investgation., Your special = Pre-Adverse
instructions have been noted in your investigation

® = Final Adverse

See checks ordered @ = Applicant Withdrawn Subject data will always be marked
as “review.” This is to flag the
grant recipient to adjudicate the
record.

Service Description p“;;iﬁ':ew Cumm:nt ompleted
Subject Data Q Complete 0anTRz01e
Sex Offenders Subject Name - Mational L Complete D3NB2018
State Criminal and Other  Felony, Misdemeanor and Other Offenses - “aldez- A
- L] c t 03182018
Offenses Cordova, Alaska Complete ¢ N
State Criminal and Other  Felony, Misdemeanor and Other Offenses - 8 Complete 032212019

Offenses Camgbell, Kentucky
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Investigation Infomaton

Name: Smith SSNID#: HHN-HK
Phone Number: Email:

Requester: Request Date:

Case Created Date:

Case Number: Delivery Date:

Billing Code:

Anticipated Start Date: Access to Vulnerable Populations:

Adpudicated Pass/Review. @

Subject data will always be marked as

Key: raviow ” Thic i
X ) . review.” This is to flag the grant
® = Pass = = HReview W = Faill 2 = Provisionally Cleared recipient to adjudicate the record.

= PreAdverse B = Final Adverse & = Applicant Withdrawn

Service Description Passs;iz;hw Co lu:m Completed
Subject Data Smith (300t C=z ) Complete  02114/2019
Subject Name:
Sex Offenders : L] Complete 02142019
View criminal history report : National .
State Criminal and Other  Feleny, Misdemeanor and Other Offenses - .
Offenses DuPage, llincis . Complete 021812013 Click to
Adjudicate

Original Request

View Report w/ldentifiers Masked
View Authorization Consumer Notifications Contact Customer Service View Payment Receipt
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Name: Smith SSNAD#:

AKAs: Address:

Phone Number: Email:

DOB: ¢ Green dot=Pass

Chns Ml Billing Code: ¢ Notes in “Existing Case Notes”
Requaster: Request Date:

Case Created Date:

Status: Release On File:

| Adjudic }Ji.rjhlLI'

Original Pass/Review Status
Adjudicated Pass/Review Status: L]

B

EI'ISHJ'Ig Casea NcﬂESCL -Feb 2120194 13!:‘*:’1_@ [
| GLosE

JAdjudicationHistoy & « Green dot=Pass

Action Date Performed By Adjudicated Note ¢ Program staff person listed in “Performed By” column
Status * Action is time stamped

Thurs, 20217201
4:18PM

Mon, 2182019 Truescreen, Inc = Review Case Completed
G:22AM
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Name: SSN/ID#:

AKAs: Address:
Phone Number: Email:
DOB:
Case Number: Billing Code:
Requester: Request Date: Tues, 03/26/2019
: ¢ Review symbol
Case Created Date: ¢ No content in “Existing Case Notes”
Status: Release On File: Yes

Original Pass/Review Status =
Adjudicated Pass/Review Status =

Existing Case Notes Naone )

¢ Review symbol
¢ Performed By Truescreen, not program

oioee ] sta

Action Date Performad-B Adjudicated Status Note

Fri. 32502019 10:5248M @ = Review Case Completed
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true

myHome

myReports + myAppStation myvVendors

Lo R~ =Sy g
Search by: Report Configurator H
* Last Mame or Company Mame En I-ErFeate E-nu[r ﬁm -:uls:qltl*n ||'Iepor1. :Iitn:k nel:_aw to access the Ma rr; agedn*ent Report
Fi M ONMgUIrator. = tool will allow }'OL.I 0 Confgure a custom NEpOort and ssve tio your
el T mySaved Reports list for convenient access
First Name | m
SSN/ID#Tax ID Number |
Billing Code
Report Request Date View Report Library A
Case Number Click below te view and run all of the available reperts in the Management Report
Appstation Code Library.
Subew | my Saved Reports
Report Name
Recently Viewed Subjects e
LMNCS Menitonng Report
s ILTedn Sipw L

true

SCreen

CNCS Monitering Report

equested From Cate El [mmiddiyyyy]

Reguested To Date El Immiddfyyyy]
T -
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Monitoring Report

Insert  Draw  Pagelayout  Formulas  Data  Review  View  Help Q Tell me what you want to do

o X Cut - s o= — = == IIIX B2 3 AutoSum v A
a2 Calibr KA T== & D WepTe General . E-—‘ F | Normal Bad Good . @ A p
PDE@CDW' c d I'F - ‘|| ||' |EEI DEE\I F Blr- sz & Find &
aste ) B I U- i+ M. L E== e Mer e & Center - $ "0 s 0 .00 onditional Format as| Neytral Calculation = nsert Delete Format art n
o ¥ Format Painter - - A - g 400 Formatting = Table~ - o 5 Clear~ Filter = Select =
Clipboard I Font [F1 Alignment I Mumber [F1 Styles Cells Editing
Z15 M F
A B C D E F G H | J K L M N 0 p Q
1 CNCS Monitoring Report
2
3 Requested from 03/12/2019 to 04/9/2019
State of . ACSN . . L
Grant Number |Grantee [EIN DUNS CNCS Program ACSN D.".Ed Commission |Vista Grantee |Project Title Organization name |Staff (AmeriCorps |Volunteer In.dl\udual Individual CaseDivisior
Address Subrecipient Subrecipient First Name |Last Name|  Number|Numbe
4
5 |195FSGA123 GA 123456789| 123456789 |Foster Grandparent Grant Receipient [No No No Foster Grandparent Program  {Georgia Cealition N N Y John Smith G902888)|947-258
6 |198FSGA123  |GA 123456789| 123456789 |Foster Grandparent Grant Receipient |No No Nao Foster Grandparent Program  |Geaorgia Coalition N N Y Jane Doe 6905709)947-258
7 |193FSGA123 GA 123456789 ( 123456789|Foster Grandparent Grant Receipient [No Mo Mo Foster Grandparent Program  |Georgia Caoalition N N Y Jim Smith-Doe 6905711|947-258

e Case number: Unigue number assigned to the individual

e Division number: Unigue number assigned to the grantee agreement (organization’s
number)

e Entered by Grant Recipient during account set up: State of Grantee Address, EIN, DUNS,
CNCS program, grantee type (Subrecipient, VISTA, etc.), project title, organization name

* Entered by Grant Recipient during ordering: Grant number(s)

e Entered by Applicant: Staff, AmeriCorps or Volunteer designation
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Monitoring Report

Insert  Draw  Pagelayout  Formulas  Data  Review  View  Help Q Tell me what you want to do

ey ¥ Cut - 2 v |=_ = e 'I'x =L S AuteSum A
Calibri S KN F=2 F BwepTed General M " ,j“ Normal Bad Good i Ill A d
P I'cﬁ 2 Copy ] . C d' | Fi Dt | ( ||| || . IEEIrt [‘,'IEEI‘et F t EHH‘ Szrt& Find &
aste . B I U- _ - - s EE= E E Merge & Center + $ LA (-08 Ug onditional Formatas| Neutra Calculation = nse elete Forma 0 n
- ¥ Format Painter £ £ > Formatting~ Table - - - - Clear~ Filter - Select -
Clipboard [F] Font [F1 Alignment [F] Mumber IF] Styles Cells Editing
AB25 ~ fe
R 3 T u v W X ¥ z Al AB AC AD AE AF AG AH
Date of Criminal Grantee Last Date Pre- Date
Anticipated start date State of Service  |State of [NSOPW (Vulnerable Request Date |Application Date 1D Was History NSOPW Adiudication Adjudication Adiudicated Pre- Adverse Adverse? Adverse
P ordered Residence |Ordered? |Populations a pplic checked | Delivered Pass/Review [ o0 Date ) Adverse? |Letter *|Letter
Submittal . Decision By
4 Pass/Review Sent Sent
5 | 31872019 12:00:00 AM|Georgia + NSOPW  |Georgia Y YES 031812019 03/21/2019 C Pass Pass Pass 03/26/2019  |mbarton N N
6 | 3M19/2019 12:00:00 AM|Georgia + NSOPW | Georgia Y YES 03192019 0312172019 3/21/2019|Pass Pass <Review ) 03/24/2019 N N
7 | 3/20/2019 12:00:00 AM|Georgia + NSOPW  |Louisiana  |Y YES 03/19/2019 03/21/2019 3/21/2019|Pass Pass Pass 3/24/2019  |mbarton N N

* Entered by Grant Recipient during ordering: First and last name, anticipated start date,
state of service, state of residence, NSOPW ordered

. TLue?(crgen timestamps: Request Date, Date of Application Submittal, Date ID was
checke

e Criminal History Delivered Pass/Review: Truescreen adjudication recommendation for
State check(s); blank if no check ordered

e NSOPW Pass/Review: Truescreen adjudication recommendation for NSOPW check; blank
if no check ordered

e Grantee Adjudication Decision: Grantee determination, “review” if not adjudicated by
grantee

e Adjudication Date: Last date of adjudication (whether that’s Truescreen or grantee)

e Last Adjudicated by: Will list the name of the individual who adjudicated, blank if record
was last adjudicated by Truescreen
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Fieldprint will:
e Conduct FBI Fingerprint checks

e Provide adjudication recommendation based on
CNCS eligibility criteria

 Document individual’s consent to perform checks

 Document individual’'s understanding that

selection to serve/work is based on NSCHC
results

e Provide process timestamps
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Grant Recipient Responsibilities SERVICED Nk

* Understand who needs to complete NSCHC/Who is in a
covered position?

 Provide your Fieldprint account code for the individual to
set up an appointment

e Conduct checks on time

— FBI checks must be initiated no later than the first day of the
start of service or work

* Review and document review of the government issued
photo identification

 Document that results were considered in selecting the
individual

« Maintain documentation

* Develop internal policies and procedures
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Public Service Announcement SERVICEEZE: Wi

e Grant recipient who are more than 35 miles from a Fieldprint
Livescan location can receive fingerprint cards.

 Fieldprint paRer_fingerpr_int cards are coded to specific
Individuals (the information is coded to a barcode during the

set-up process).
— Do not duplicate the fingerprint cards.
— Do not tamper with the barcode on the fingerprint card.

— Do not use any fingerprint card other than the fingerprint card provided
by Fieldprint.

— Do not fingerprint other individuals on the fingerprint card coded for the
specific individual.

* Only place the fingerprints of the individual for whom the card was provided on
the individual’s card.

Duplicating, tampering, providing non-Fieldprint fingerprint cards, or
submitting fingerprints for the wrong individual will result
In Fieldprint shredding the card, and a FBI check will not be conducted.

In these cases, the applicant would need to begin the process again in
order to obtain a Fieldprint FBI check.
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e Grant recipient not documenting adjudication

e Grant recipient not documenting resolution of a
“Not Cleared” adjudication recommendation
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Recommendation SERVICEES: N

e Grant recipients will receive a clearance
recommendation from Fieldprint

e Grant recipients must document the results were
considered when selecting the individual
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Applicant information is above and cropped out

 Order Information
Order Number:
Program - Division:
Diate Heceived:
Date Completed:
Status: Results Received

Fitness Determinatio

Adjudication
recommendation
pending
- Fingerpnnt inform: tion
Transaction Control 000 I
Number:
Reason for CNCS SAA
Fingerprinting:
Channeling Agency: FBL-AFIS
Adjudication | Documents |
recommendation Document View
pending Privacy Act Motice s
Reloase O
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 Fieldprint reviews the specific criminal history
iInformation against a set of criteria to generate
one of two recommendations: “Cleared” or “Not

Cleared”

e Organizations must use the recommendations In
combination with other information obtained
through the other required NSCHC components
to make an informed choice before selecting an
individual for work or service
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Recommendation SERVIC B

Applicant information is above and cropped out

Program - Division
Date Recelved: 09/13
Date Completed

Activity Date

sont # [ Schoduied 091132018

09/1372018 16:54

Adjudication
recommendation
'Fingerprint Information
Transaction Conirol _
Humber:
Document the results were PREON I L= Sea
A A Fingerprinting:
considered when selecting the 5 :
. Channeling Agency:
individual. S .
I'I[IUI‘[[IIIIL: Flltl..
There are many ways to
conduct this documentation.

137

Appointment Date: 05/1372

Date Fingerprinted: 09/1372018 04:f

Adjudicabion Complated

Click to view consent form

View

Privacy Ael hleti
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Fieldprint “Not Cleared”

Applicant information is above and cropped out

Order NLnnber-

Program - Division
Date Received: 01/0272019 16:24
Date Completed: 01
Status: Re

.-:..'.'_I armatio

Fitness Determinati

Adjudication recommendation

FBI raturned results

Sdjudec ation resulls reconad

A U JLAR LS L= ]

Transaction Control |G

Numbser:

Reason for CHCS 5AA
Fingerprinting:

Channeling Agency:

Fingerprint Sita:

BLCHONS

Appointment Date: O
Date Fingerprinted: 0110

Sarvices
Adjudication Completed
- Docun Mt

Document View
Privacy Act Notice |-

Relzasze s}
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 A“Not Cleared” recommendation could mean:

— An individual's FBI Criminal History Record Information indicates that he or she has been
convicted of murder (18 USC 1111).

— An individual's FBI Criminal History Record Information indicates he or she is required to be
registered as a sex offender.

— States have varying laws regarding sex offender registration requirements. These laws can
requires sex offender registration for individuals who have been convicted of other crimes
that may involve a sex offense, or a crime of neglect, cruelty, or endangerment.

» A'sex offense” is any offense that is, by its nature, sexual. Sexual assault, rape, lewd or lascivious acts, indecent
child contact, solicitation, and other related offenses are examples of sexual offenses.

* “Acrime of neglect, cruelty or endangerment” is a crime that involves the willful or unreasonable endangerment or
abuse of individuals. Kidnapping, abuse of a child, neglect or abandonment, and exploitation of an elderly person
are examples of crimes of neglect, cruelty or endangerment.

— An individual's FBI Criminal History Record Information contains a charge for either murder
or a crime that may involve a sex offense, or a crime of neglect, cruelty, or endangerment
without clearly indicating that the individual was not convicted of that charge.

Selecting organizations must provide applicants with a reasonable opportunity to review and challenge the factual accuracy of a
result before taking any adverse action on the basis of a “Not Cleared” recommendation (45 CFR 2540.205(d)).

Learn more about a “Not Cleared” recommendation on the Fieldprint CNCS FAQ site:
https://fieldprintcncs.com/SubPage FullWidth.aspx?ChannellD=414



https://fieldprintcncs.com/SubPage_FullWidth.aspx?ChannelID=414
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 Situations when someone eligible to work or serve would receive a "Not Cleared"

recommendation:
— The individual's FBI Criminal History Record Information may contain a factual

error.
— The individual may have been convicted of an offense that relates to a sex

offense or a crime of neglect, cruelty or endangerment, but did not actually result

In a requirement to register as a sex offender.
» Fieldprint will make its best effort to return a "Not Cleared" recommendation for a broad array of
crimes associated with sex offenses or crimes of neglect, cruelty or endangerment.
* Individuals may receive a "Not Cleared" recommendation for any crime related to sex offenses or
neglect, cruelty or endangerment, even though those offenses do not always result in a
requirement to register as a sex offender.

— The individual's FBI Criminal History Record Information may contain a charge for
a potentially disqualifying offense without clearly indicating a conviction or final
outcome.

Selecting organizations must provide applicants with a reasonable opportunity to review and challenge the
factual accuracy of a result before taking any adverse action on the basis of a “Not Cleared” recommendation
(45 CFR 2540.205(d)).

Learn more about a “Not Cleared” recommendation on the Fieldprint CNCS FAQ site:
https:/fieldprintcncs.com/SubPage FullWidth.aspx?ChannellD=414
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 Individual applicants have the opportunity to challenge a “Not Cleared” recommendation.

« Steps an individual applicant to take to challenge a recommendation can be found here:
http://www.nationalservice.gov/FBIGuidance

 If an individual receives a “Not Cleared” recommendation and challenges those results, a
selecting organization can take the following suggested steps:

— Allow 45 calendar days for an individual to challenge the factual accuracy of the results.

— Work with applicants to discuss and document what may have caused them to receive a “Not Cleared”
recommendation. The steps they will need to take will vary based on the specific reason they have
obtained a “Not Cleared” recommendation.

— Applicants whose FBI criminal history record information contains erroneous information, including
offenses that have been expunged, must demonstrate to your satisfaction that the record is erroneous.
Instructions are available on the FBI's website at https://www.fbi.gov/services/cjis/identity-history-
summary-checks.

— If you intend to select an individual that has gone through this process, maintain (1) dated copies of the
“Not Cleared” recommendation, (2) the evidence you used in making your eligibility determination, and
(3) a contemporaneously dated memo to the file documenting your determination of the individual’s
eligibility.

 If an individual does not contact you to challenge the results, you may proceed with making

your selection on the basis of the “Not Cleared” result and the results of your other screening

mechanisms. You should not select someone who has received a “Not Cleared”

recommendation for work or service unless they have satisfactorily challenged the results.


http://www.nationalservice.gov/FBIGuidance
https://www.fbi.gov/services/cjis/identity-history-summary-checks
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Truescreen: MyLearning Center on the myHome tab:

— Ordering Manual, Applicant Manual, Training video (also in the account confirmation email)
Truescreen Customer Service:

— Phone: 800-803-9042, dial 0

— Email: CNCSHelp@Truescreen.com

CNCS Truescreen Account Managers
— Mike Carnation - Account Manager
* Phone: (888) 276-8518 ext. 3480, Email: mcarnation@truescreen.com

— Susan Landgrebe - Senior Account Manager
* Phone: (888) 276-8518 ext. 224, Email: slandgrebe@truescreen.com

* Fieldprint FAQs:_https://fieldprintcncs.com/

» Fieldprint Customer Service
— Phone: 877-614-4364

— Email: customerservice@fieldprint.com

« CNCS NSCHC Knowledge Network: https://www.nationalservice.gov/resources/criminal-history-check

— NSCHC Using Fieldprint and Truescreen Manual
« CNCS NSCHC Email: CHC@cns.gov



mailto:CNCSHelp@Truescreen.com
mailto:mcarnation@truescreen.com
mailto:slandgrebe@truescreen.com
https://fieldprintcncs.com/SubPage_FullWidth.aspx?ChannelID=414
https://fieldprintcncs.com/
mailto:customerservice@fieldprint.com
https://www.nationalservice.gov/resources/criminal-history-check
mailto:CHC@cns.gov
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