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Agenda

• Why National Service Criminal History Checks 
(NSCHC)?
– Protecting Vulnerable Populations

• CNCS NSCHC Goals
• CNCS Contracted Vendors Truescreen and Fieldprint

– Truescreen
• Truescreen System- Compliance Built in
• Grant Recipient Responsibilities for Compliance
• Checking Compliance with Truescreen

– Fieldprint
• Fieldprint System- Compliance Built in
• Grant Recipient Responsibilities for Compliance
• Checking Compliance with Fieldprint

• Resources 



Outcomes

• Understand grant recipient and vendor roles with 
compliance

• Know how to use CNCS vendors to document 
compliant and complete NSCHC 

• Know who/where to go to for resources and 
assistance



Why National Service Criminal 
History Checks (NSCHC)?

• Protect Vulnerable Populations 
– Vulnerable populations are children age 17 years or 

younger, individuals age 60 or older or individuals with 
disabilities

• Individuals who are ineligible to serve or work on 
CNCS grants are those who: 
– Refuse to consent to NSCHC 
– Make false statements in connection with their NSCHC 
– Are registered or required to be registered on a sex 

offender registry 
– Have been convicted of murder (18 USC § 1111)



CNCS NSCHC Goals

• Protect vulnerable populations
• Eliminate barriers to compliance
• Reduce NSCHC noncompliance 
• Reduce the NSCHC monitoring burden on grant 

recipients and CNCS 



CNCS Contracted Vendors

• Truescreen
– National Sex Offender Public Website (NSOPW)
– State of Service and State of Residence (as applicable)

• Fieldprint
– FBI Fingerprint Checks



Truescreen System
Compliance Built In
Truescreen will: 
• Conduct NSOPW and/or State checks
• Provide adjudication recommendations based off of CNCS eligibility criteria 
• Provide state and NSOPW “rap sheets” (if exists)
• Maintain government issued photo identification and document grant 

recipient’s review of the identification
• Document individual’s consent to perform checks
• Document individual’s understanding that selection to serve/work is based 

on NSCHC results
• Inform and facilitate the individual's ability to challenge the factual accuracy 

of NSCHC before action is taken to exclude the individual
• Document the anticipated start date
• Document the state of residence at time of application and state of 

service/employment
• Document the grant recipient’s adjudication decision
• Provide process timestamps
• Maintain documentation for 7 years 



Truescreen:
Grant Recipient Responsibilities

• Understand who needs to complete NSCHC/Who is in a covered position?
• Conduct checks using the correct name

– Truescreen conducts name-based checks based on the first and last name entered by the grant 
recipient

– The first and last name must match the first and last name of the government issued photo 
identification

– Make sure the information you enter is valid and accurate
• Invalid information = inaccurate results 

• Order the correct check(s) 
– Options include: state only check, NSOPW only check, or a state + NSOPW check
– Secondary state check must be entered into the comment box
– Make sure the information you enter is valid and accurate

• Invalid information = inaccurate results
• Conduct checks on time 

– Truescreen checks must be complete (adjudicated by the grant recipient) before starting 
service/work

• Make final adjudication decision
• Review the government issued photo identification 
• Maintain documentation after 7 years
• Develop internal policies and procedures

Make sure the information you enter is valid and accurate.
If you complete a search with invalid information, 

you will not get the correct search results.



Common issues

• Grant recipient does not indicate verification of 
government-issued photo identification 

• Grant recipient does not adjudicate check
• First and last name on government issued photo 

ID does not match check
• Incorrect check/state(s) ordered
• Grant number or other grant recipient information 

is not accurate



Click the myAppStation to view the government issued photo 
identification and application information (consent form)

Search for the applicant Click on the name to access the 
information 

Do not click submit! 

Verify and Review Documentation 
Requirements



Verify and Review Documentation 
Requirements

Select after ID is verified. This 
action will be time stamped. 
Click save. 

Click to access consent forms 

Click on “other” to view the ID 

Timestamp! 



First and Last Name Match 



Using mytruescreen.com Screens



Click on the individual’s name to view the criminal history report

Using mytruescreen.com Screens
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Click on the individual’s name to view the criminal history report

Using mytruescreen.com Screens

Billing code should include grant number. Check grant number for accuracy. 

Have a different view than above? 
Edit your view! Select “edit” to get this 
window to customize your view.



Reminder to check the government issued photo identification! 

Using mytruescreen.com Screens



See checks ordered 

Using mytruescreen.com Screens

Subject data will always be marked 
as “review.” This is to flag the 
grant recipient to adjudicate the 
record. 



View criminal history report

Click to 
Adjudicate

Subject data will always be marked as 
“review.” This is to flag the grant 
recipient to adjudicate the record. 

Using mytruescreen.com Screens



Adjudicated Report

Truescreen Adjudication Screen 

• Green dot=Pass
• Notes in “Existing Case Notes” 

• Green dot=Pass
• Program staff person listed in “Performed By” column
• Action is time stamped



Not Adjudicated

Truescreen Adjudication Screen

• Review symbol
• No content in “Existing Case Notes” 

• Review symbol
• Performed By Truescreen, not program 

staff



Monitoring Report 
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Using the Monitoring Report

• Case number: Unique number assigned to the individual 

• Division number: Unique number assigned to the grantee agreement (organization’s 
number) 

• Entered by Grant Recipient during account set up: State of Grantee Address, EIN, DUNS, 
CNCS program, grantee type (Subrecipient, VISTA, etc.) , project title, organization name

• Entered by Grant Recipient during ordering: Grant number(s)

• Entered by Applicant: Staff, AmeriCorps or Volunteer designation

Monitoring Report 



Using the Monitoring Report

• Entered by Grant Recipient during ordering: First and last name, anticipated start date, 
state of service, state of residence, NSOPW ordered

• Truescreen timestamps: Request Date, Date of Application Submittal, Date ID was 
checked

• Criminal History Delivered Pass/Review: Truescreen adjudication recommendation for 
State check(s); blank if no check ordered 

• NSOPW Pass/Review: Truescreen adjudication recommendation for NSOPW check; blank 
if no check ordered

• Grantee Adjudication Decision: Grantee determination, “review” if not adjudicated by 
grantee

• Adjudication Date: Last date of adjudication (whether that’s Truescreen or grantee)
• Last Adjudicated by: Will list the name of the individual who adjudicated, blank if record 

was last adjudicated by Truescreen 

Monitoring Report 



Fieldprint System
Compliance Built In

Fieldprint will: 
• Conduct FBI Fingerprint checks
• Provide adjudication recommendation based on 

CNCS eligibility criteria 
• Document individual’s consent to perform checks
• Document individual’s understanding that 

selection to serve/work is based on NSCHC 
results

• Provide process timestamps



Fieldprint:
Grant Recipient Responsibilities
• Understand who needs to complete NSCHC/Who is in a 

covered position?
• Provide your Fieldprint account code for the individual to 

set up an appointment
• Conduct checks on time 

– FBI checks must be initiated no later than the first day of the 
start of service or work

• Review and document review of the government issued 
photo identification 

• Document that results were considered in selecting the 
individual

• Maintain documentation 
• Develop internal policies and procedures



Fieldprint Fingerprint Cards 
Public Service Announcement
• Grant recipient who are more than 35 miles from a Fieldprint 

Livescan location can receive fingerprint cards. 
• Fieldprint paper fingerprint cards are coded to specific 

individuals (the information is coded to a barcode during the 
set-up process).
– Do not duplicate the fingerprint cards.
– Do not tamper with the barcode on the fingerprint card.
– Do not use any fingerprint card other than the fingerprint card provided 

by Fieldprint.
– Do not fingerprint other individuals on the fingerprint card coded for the 

specific individual.
• Only place the fingerprints of the individual for whom the card was provided on 

the individual’s card.

Duplicating, tampering, providing non-Fieldprint fingerprint cards, or 
submitting fingerprints for the wrong individual will result 
in Fieldprint shredding the card, and a FBI check will not be conducted.
In these cases, the applicant would need to begin the process again in 
order to obtain a Fieldprint FBI check.



Fieldprint: Common Issues

• Grant recipient not documenting adjudication
• Grant recipient not documenting resolution of a 

“Not Cleared” adjudication recommendation



Fieldprint Adjudication 
Recommendation

• Grant recipients will receive a clearance 
recommendation from Fieldprint

• Grant recipients must document the results were 
considered when selecting the individual



Fieldprint Adjudication 
Recommendation

Adjudication 
recommendation 
pending

Adjudication 
recommendation 
pending

Applicant information is above and cropped out 



Fieldprint “Cleared”/”Not Cleared” 

• Fieldprint reviews the specific criminal history 
information against a set of criteria to generate 
one of two recommendations: “Cleared” or “Not 
Cleared”

• Organizations must use the recommendations in 
combination with other information obtained 
through the other required NSCHC components 
to make an informed choice before selecting an 
individual for work or service



Adjudication 
recommendation

Click to view consent form

Applicant information is above and cropped out 

Document the results were 
considered when selecting the 
individual.
There are many ways to 

conduct this documentation. 

Fieldprint Adjudication 
Recommendation



Fieldprint “Not Cleared” 

Adjudication recommendation 

Applicant information is above and cropped out 



Not Cleared Recommendation• A “Not Cleared” recommendation could mean:
– An individual's FBI Criminal History Record Information indicates that he or she has been 

convicted of murder (18 USC 1111).
– An individual's FBI Criminal History Record Information indicates he or she is required to be 

registered as a sex offender.
– States have varying laws regarding sex offender registration requirements. These laws can 

requires sex offender registration for individuals who have been convicted of other crimes 
that may involve a sex offense, or a crime of neglect, cruelty, or endangerment.

• A "sex offense" is any offense that is, by its nature, sexual. Sexual assault, rape, lewd or lascivious acts, indecent 
child contact, solicitation, and other related offenses are examples of sexual offenses.

• “A crime of neglect, cruelty or endangerment" is a crime that involves the willful or unreasonable endangerment or 
abuse of individuals. Kidnapping, abuse of a child, neglect or abandonment, and exploitation of an elderly person 
are examples of crimes of neglect, cruelty or endangerment.

– An individual's FBI Criminal History Record Information contains a charge for either murder 
or a crime that may involve a sex offense, or a crime of neglect, cruelty, or endangerment 
without clearly indicating that the individual was not convicted of that charge.

Selecting organizations must provide applicants with a reasonable opportunity to review and challenge the factual accuracy of a 
result before taking any adverse action on the basis of a “Not Cleared” recommendation (45 CFR 2540.205(d)).

Learn more about a “Not Cleared” recommendation on the Fieldprint CNCS FAQ site:  
https://fieldprintcncs.com/SubPage_FullWidth.aspx?ChannelID=414

Fieldprint “Not Cleared” 

https://fieldprintcncs.com/SubPage_FullWidth.aspx?ChannelID=414


• Situations when someone eligible to work or serve would receive a "Not Cleared" 
recommendation:
– The individual's FBI Criminal History Record Information may contain a factual 

error.
– The individual may have been convicted of an offense that relates to a sex 

offense or a crime of neglect, cruelty or endangerment, but did not actually result 
in a requirement to register as a sex offender.

• Fieldprint will make its best effort to return a "Not Cleared" recommendation for a broad array of 
crimes associated with sex offenses or crimes of neglect, cruelty or endangerment.

• Individuals may receive a "Not Cleared" recommendation for any crime related to sex offenses or 
neglect, cruelty or endangerment, even though those offenses do not always result in a 
requirement to register as a sex offender.

– The individual's FBI Criminal History Record Information may contain a charge for 
a potentially disqualifying offense without clearly indicating a conviction or final 
outcome.

Selecting organizations must provide applicants with a reasonable opportunity to review and challenge the 
factual accuracy of a result before taking any adverse action on the basis of a “Not Cleared” recommendation

(45 CFR 2540.205(d)).

Learn more about a “Not Cleared” recommendation on the Fieldprint CNCS FAQ site:  
https://fieldprintcncs.com/SubPage_FullWidth.aspx?ChannelID=414

Fieldprint “Not Cleared” but Eligible 

https://fieldprintcncs.com/SubPage_FullWidth.aspx?ChannelID=414


Challenging a 
“Not Cleared” Recommendation 

• Individual applicants have the opportunity to challenge a “Not Cleared” recommendation.
• Steps an individual applicant to take to challenge a recommendation can be found here: 

http://www.nationalservice.gov/FBIGuidance
• If an individual receives a “Not Cleared” recommendation and challenges those results, a 

selecting organization can take the following suggested steps:
– Allow 45 calendar days for an individual to challenge the factual accuracy of the results.

– Work with applicants to discuss and document what may have caused them to receive a “Not Cleared” 
recommendation. The steps they will need to take will vary based on the specific reason they have 
obtained a “Not Cleared” recommendation.

– Applicants whose FBI criminal history record information contains erroneous information, including 
offenses that have been expunged, must demonstrate to your satisfaction that the record is erroneous. 
Instructions are available on the FBI’s website at https://www.fbi.gov/services/cjis/identity-history-
summary-checks.

– If you intend to select an individual that has gone through this process, maintain (1) dated copies of the 
“Not Cleared” recommendation, (2) the evidence you used in making your eligibility determination, and 
(3) a contemporaneously dated memo to the file documenting your determination of the individual’s 
eligibility.

• If an individual does not contact you to challenge the results, you may proceed with making 
your selection on the basis of the “Not Cleared” result and the results of your other screening 
mechanisms. You should not select someone who has received a “Not Cleared” 
recommendation for work or service unless they have satisfactorily challenged the results.

http://www.nationalservice.gov/FBIGuidance
https://www.fbi.gov/services/cjis/identity-history-summary-checks


Resources 
• Truescreen: MyLearning Center on the myHome tab:

– Ordering Manual, Applicant Manual, Training video (also in the account confirmation email)

• Truescreen Customer Service:

– Phone: 800-803-9042, dial 0

– Email: CNCSHelp@Truescreen.com

• CNCS Truescreen Account Managers

– Mike Carnation - Account Manager

• Phone: (888) 276-8518 ext. 3480, Email: mcarnation@truescreen.com

– Susan Landgrebe - Senior Account Manager

• Phone: (888) 276-8518 ext. 224, Email: slandgrebe@truescreen.com

• Fieldprint FAQs: https://fieldprintcncs.com/

• Fieldprint Customer Service

– Phone: 877-614-4364 

– Email: customerservice@fieldprint.com

• CNCS NSCHC Knowledge Network: https://www.nationalservice.gov/resources/criminal-history-check

– NSCHC Using Fieldprint and Truescreen Manual 

• CNCS NSCHC Email: CHC@cns.gov

Resources 

mailto:CNCSHelp@Truescreen.com
mailto:mcarnation@truescreen.com
mailto:slandgrebe@truescreen.com
https://fieldprintcncs.com/SubPage_FullWidth.aspx?ChannelID=414
https://fieldprintcncs.com/
mailto:customerservice@fieldprint.com
https://www.nationalservice.gov/resources/criminal-history-check
mailto:CHC@cns.gov
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