
Guiding Grantees and Sponsors 

through eGrants 



Agenda 

 Overview of eGrants screens  

 eGrants Resources 

 Common Support Issues  

 Q & A 



Overview of eGrants screens 



Getting to The eGrants Screens 

The Senior Corps 

Home Page 



“Welcome to eGrants” Page 

•This is the page to 

bookmark 

•System outage notices 

•Links to help and 

tutorials 

 



Log in Screen 

•Enter your user name 

and Password 



Grantee / Sponsor Home Page 

Initially, no 

applications are 

visible.   

 



VISTA Sponsor Homepage 

Enter a Grant 

Number or 

Application ID 

To “Find” a 

Grantee/Sponsor 

Organization  



Commission Home Page 

Click on any of  the 

links in the “VIEW MY 

GRANTS/APPLICATIONS 

Section 



Commission Application / Grant list 

•View All Option: 

•Applications listed 

first 

•Grants listed from 

newest to oldest. 



Grant list expanded 

•Click on a grant number 

to expand 

•Amendments, 

Continuations and 

Renewals are created from 

the list. 



Commission Home Page (Grantee View) 

Click on Continuation 

/ Renewal to see a list 

of  just those grants 

that can be renewed or 

continued. 



  
Grant list filtered by Continuability 



Viewing a Grant Application 

•Select a Report and press 

GO to view printed reports 

•Click the View or Edit link 

to view an Application 

 

Click on the View link next 

to the SCP Continuation 



View a Grant Application 

•Navigation bar on the left 

•Click Next to move to the next 

section, or click on any link to go 

directly to the section you want 

•Click View/Edit project 



Narratives 



Workplan 



Workplan 



Budget 



Funding / Demographics 



Authorize and Submit 



Authorize and Submit (Grantee View) 

Changing the 

authorized 

Representative 



My Account 



My Account (Grantee View) 

Grantee Administrators can: 

• Give and take away access to 

eGrants 

•Update their Organization 

information 



Granting Access (Grantee Administrator) 



eGrants Resources 



eGrants Resources 



Common Support Issues 

Most Common questions received by the Help Desk: 

 
1. I’ve forgotten my password/username.  

2. How do we change the Authorized Representative? 

3. How do I assign roles to a new user? 

4. How do we add a new user to our organization? 

5. I have created a new account and when I try to login it keeps returning 

me to the login screen. Why? (This has to do with the org’s network or firewall 

settings and what we on the eGHD consider “connectivity issues”) 

6. I’m trying to run a report. The window opens but there is nothing there. 

Is there a problem with the system? (Popup blockers are the culprit) 

7. Will you please return the PPR or FSR to me that I just submitted? I 

made a mistake and… 

8. How do I create a Continuation application? (hopefully this will be going away 

when Melissa’s new homepage is released!) 



Questions 


