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Sneak Peak: Closing Session

2009 Conference Outcomes

The closing general session will wrap up
the largest volunteering and service 
conference in history. Attendees will enjoy
music from the San Francisco Gay Men's
chorus and hear from speakers including
Karen Baker, California Host Committee
Co-Chair and Secretary of Service and
Volunteering for the State of California;
Harumitsu Inouye, CEO of Shinnyo-en
Foundation and Andrew Plepler,
Foundation President, Bank of America.
David Gergen, Senior Political Analyst for
CNN and professor of public service and
the director of the Center for Public
Leadership at Harvard's Kennedy 
School of Government, will lead a panel
discussion on social innovation. Panelists
include Megan Smith, Vice President New
Business Development, Google; Sonal

Shah, Director of the Office of Social
Innovation and Civic Participation, The
White House; Dr. Robert Ross, President
and CEO of The California Endowment and
Sean Parker, the Founding President of
Facebook. Environmentalist, businessman,
and author Paul Hawken will share his 
prediction that the environmental and social
justice movements will come together in the
future to create the greatest social move-
ment in decades. Hawken founded or co-
founded several companies, including
Highwater Global Fund, a socially responsi-
ble investment fund. In 1965, Hawken
worked with Martin Luther King, Jr.’s staff in
Selma, Ala., prior to the historic March on
Montgomery. Nicola Goren and Michelle
Nunn will provide closing remarks.

The conference produced several exciting
outcomes for Points of Light Institute, the
Corporation for National and Community
Service and the service sector as a
whole:

First Lady Michelle Obama announced
the United We Serve initiative, a 
sustained effort to expand the size and
impact of volunteer efforts in America. It
kicked off during the opening plenary of
the conference and runs for 81 days
through a new National Day of Service
and Remembrance on September 11.

HandsOn Network launched "Get
HandsOn," with goals to reduce the 
drop-out rate by leveraging the power of
service in every school, reduce the carbon
footprint though neighborhood-based 
conservation and restoration projects; and
support economic security for families by
facilitating access to resources and dollars.

During the week of October 19, plots and
themes on ABC, CBS, FOX and NBC 
television programming will center on 
volunteering to inspire Americans to
serve, thanks to an initiative lead by the
Entertainment Industry Foundation.

Points of Light Institute will announce
a late-breaking partnership that will
enable large-scale mobilization around
United We Serve. With an investment of
more than $1 million and an online learn-

ing platform, University of Phoenix will 
partner with HandsOn Network to transform
the capacity of people to take action and
self-organize during United We Serve and
beyond.

“We are thrilled to be able to respond to
United We Serve through our partnership
with HandsOn Network and the launch of
HandsOn University," said Ayla Dickey,
President of the University of Phoenix
Foundation. "Our vision is that by joining
forces, we bring together unique assets and
expertise that will unleash the power of 
people all over the country." As the 
premiere partner of HandsOn University,
University of Phoenix will sponsor the first-
ever "Get HandsOn" Summit in November,
an event that will involve volunteer leaders
from across the nation.

The Corporation for National and
Community Service announced a 
collaboration with Microsoft Corp.'s U.S.
Partners in Learning to design and 
establish a new national, student-driven 
virtual helpdesk for K-12 teachers and non-
profits. Over the next three years, Microsoft
and the Corporation will create a program
that aligns a student service opportunity
with President Obama's United We Serve
initiative. It will focus on giving students 
real-world learning experiences as they
support nonprofits and teachers who are
using technology in the classroom.

WEATHER UPDATE

Hi 75° | Lo 56°
M/Sunny 

The Spirit of Service Awards were presented at the
National Service Town Hall on Tuesday. From left to
right, Tanequa Neale, AmeriCorps VISTA; Seth Marbin,
AmeriCorps Alum; Zenaida Solano, AmeriCorps State
and National; Eddie Brown, AmeriCorps NCCC; Nicola
Goren, Acting CEO for the Corporation for National and
Community Service; Visitacion Custodio, Foster
Grandparent; Sharon Padula, Senior Companion and
Newt Hardie, RSVP. 

Leaders from HandsOn Network Action Centers across
the world gathered before and during the conference,
discussing mobilization strategies for "Get HandsOn."
They also discussed the development of a civic 
infrastructure with the capacity to create real change in
communities."  Above, a New York Cares representative
accepts the Innovation Award.

After a long day of learning, conference participants
enjoyed “Cheers To You!” sponsored by Target.
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The crookedest street is not Lombard
Street; Vermont Avenue between 22nd
and 23rd is the "crookedest.”  Filbert
between Hyde and Leavenworth is the
steepest street at 31.5 degrees. 

The Power of Social Technology (855)
Jennifer Aaker will show how advances in
technology bring new opportunities to
connect, inspire and mobilize stakeholders.
8 a.m. - 9:30 a.m., Moscone 2024

Storytelling as Best Practice (1177)
In "Storytelling as Best Practice," Andy
Goodman will explain why he believes
storytelling is the single most powerful
communication tool volunteer leaders
possess. Additionally, he will offer specific
ways your organization can use stories to
advance your mission.
10 a.m. - 11:30 a.m., Moscone 2004

Media Roundtable (1111)
Experts in the media field will discuss
proven strategies to position volunteer and
service programs as community assets,
plus explain the art of successful media
pitching.
10 a.m. - 11:30 a.m., Moscone 3006

Drucker on Managing the Nonprofit
Organization (940)
Rick Wartzman, director of the Drucker
Institute at Claremont Graduate University,
will draw on the work of Peter F. Drucker,
the father of modern management, in
exploring concepts such as mission, 
customer results and planning.
1:30 p.m. - 3 p.m., Moscone 3024

Featured Speakers and Events
Wednesday June 24, 2009

Golden 
Nugget
San Francisco Factoid

Seventh Annual Faith and
Neighborhood Partnerships Day

More people volunteer through their
house of worship than any other 
institution. Faith and Neighborhood
Partnerships Day is an annual gathering
that capitalizes on this concept, bringing
together leaders from faith-based 
communities.

The all-day gathering kicked off at 8
a.m. with an interfaith prayer breakfast.
Joshua DuBois, Special Assistant to the
President and Executive Director of the
White House Office of Faith-Based and
Neighborhood Partnerships, delivered
the keynote address, and the event 
culminated with a walking tour of the
Tenderloin district.

"One of the goals of the conference is 
to encourage unity among a diverse 
network of volunteers and service 

leaders. Our Faith and Neighborhood
Partnerships Day exemplifies this goal and
takes it a step further by uniting a broad
representation of faith-based leaders and
working together to address critical 
national issues," said Mark Farr, Co-
director of the Institute for Faith and
Service and Executive Director of Faith
Engagement at Points of Light Institute.

Other guest speakers included Diane
Melley, IBM; Henry Lozano, Shinnyo-en
Foundation, former Director of USA
Freedom Corps; David Caprara, Director,
Global Peace Service Alliance; Rita
Semel, Vice Chair, San Francisco
Interfaith Council; Charles Gibbs,
Executive Director, United Religions
Initiative; Hyepin Im, Korean Churches for
Community Development.

Congratulations to the
Levi's Break Winners!

Mark Moravits and Melissa Searson
each won a $100 Gift Certificate to
Levi's Union Square store in San
Francisco. Mark and melissa can pick
up their gift certificates at the Media,
Sponsor & Invited Guest Registration
booth (ask for Jennifer Nash).

Conference Clicks

The civic energy of the conference continues today with lively speakers, capacity-building
workshops and opportunities to network. Today's featured speakers and events include:
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